
Access to Justice Center/ 
Family Law Facilitator 

Call or text to be scheduled for a Thursday appointment or to be placed 
in line for a call-back from the self-help attorney on a scheduled Friday. 
The Access to Justice Center is a free service designed for self-
represented litigants who need information about specific, legal issues 
or court procedures. Services are provided at no charge, but 
participants are responsible for all court filing fees. The Access to 
Justice Center is staffed by an attorney who is skilled and trained to 
analyze the issues from the facts presented and explain the applicable 
law(s) and available legal and procedural alternatives, options and 
remedies. Referrals to other community agencies may be made for 
your benefit.

Call or text (530) 
251-3935

2610 Riverside Drive 
Susanville, CA 96130

Lassen 
Superior Court | 
Self-
Help/Access to 
Justice Center 
(ca.gov)

Addictions.com Addiction support locator https://www.
addictions.com/

Adin Fire Dept Fire Department 530-299-4700 108 Center St, Adin, 
CA 96006

Adoption Choices of 
Northern California

Provides adoption facilitation for newborns and toddlers around the 
state. Adoption Choices of Northern California is sponsored by 
Women’s Health Specialists and is a private, non-profit adoption 
service which assists birth parents and prospective adoptive parents in 
a successful adoption experience. Also offers information, counseling, 
and support to all involved in the adoption process.

(530) 891-0302 1469 Humboldt Rd, 
Ste. 200, Chico, CA 
95928

https://www.
womenshealths
pecialists.
org/services/ad
option/contact-
us/

Alliance for Workforce 
Development

Job Seeker Services:
Job search assistance, computer lab, keyboarding assessment, career 
assessment and guidance, resource library, youth program with job 
placement, free job related telephone and fax and copying service, job 
search informational seminars, small business counseling, Cal-Jobs.
Employer Services: Business assistance, workforce training, workforce 
development, employee retention, employer seminars and career fairs, 
job placement, business resource center.
Partners:
•Alliance for Workforce Development
•California Employment Development Department
•Lassen WORKS
•Small Business Development Center
•Department of Rehabilitation

530.257.5057 1616 Chestnut 
Street, Susanville, 
CA 96130

www.afwd.org

Alyssa Araiza Wings of 
Angels 
Organization 

Committed to aiding families who have 
children suffering with pediatric cancer or life 
threatening illness by providing unique support 
in ways other organizations do not. Families 
served live in Shasta, Siskiyou, Trinity, Lassen, 
and Modoc counties in Northern California

530.233.3111 
Crisis Line: 
855.855.6745

112 E 2nd Street, 
Alturas, CA 96101

https://www.
aawoa.com/
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American Red Cross of 
Northeastern California

The American Red Cross responds to disasters such as hurricanes, 
floods, earthquakes, and fires, or other situations that cause human 
suffering or create human needs that those affected cannot alleviate 
without assistance. It is an independent, humanitarian, voluntary 
organization, not a government agency.
Charges: All Red Cross assistance is given free of charge, made 
possible by the generous contribution of people’s time, money, and 
skills.

530-673-1460 2125 East Onstott 
Rd, Yuba City, CA 
95991

Gold Country | 
California | 
American Red 
Cross

Animal Control We emphasize public awareness through education of the proper care 
and control of all animals, and the Enforcement of the Animal Laws, 
within the State of California, and the County Ordinances here in 
Lassen County

(530) 257.6121 1415 Sheriff Cady Ln, 
Susanville, CA 96130

Animal Control 
Home | Lassen 
County

Applied Kinetic Concepts Outside the box new approach to health care needs. Kinesiology, 
Class 3 laser therapy, and Proactive health care.

530-310-4277 805 Main St, Suite B, 
Susanville, CA 96130

http:
//appliedkineticc
oncepts.com/

AWANA AWANA is a global, nonprofit ministry with long-term discipleship 
programs for ages 3 to 12. It gives kids from every background and 
cultural setting a place to belong, build confidence, and grow in faith.

(530) 257-2924 1400 Numa Road, 
Susanville, CA 96130

Banner Lassen Clinic -
General and Orthopedic 
Surgery 

530-257-5730 1680 Paul Bunyan 
Rd. Susanville, CA 
96130

Banner Lassen Clinic- 
Family Practice and 
Pediatrics 

At Banner Health Clinic, we specialize in family medicine, pediatrics, 
orthopedics and general surgery. Our surgeons puts an emphasis on 
optimizing your surgical outcomes. Our care team is firmly committed 
to educating you on treatment options, procedures, recovery 
expectations and prevention of recurrences.
Banner Health Clinic in Susanville is a designated 1204a community 
clinic operated by Banner Health. It is NOT a part of Banner Medical 
Group.

530-257-5730 1680 Paul Bunyan 
Rd. Susanville, CA 
96130

Our Locations | 
Banner Health

Banner Lassen Medical 
Center

Hospital-24 hour care, medi-cal accepted Banner Lassen Medical 
Center is a 25 bed critical access hospital that provides cancer care, 
heart care, infusion therapy services, maternity care, medical imaging, 
laboratory services, physical therapy, sleep studies, surgical services, 
and emergency room services.

530-252-2000 1800 Spring Ridge 
Dr, Susanville, CA 
96130

bannerhealth.
com

Banner Lassen 
Outpatient Physical 
Therapy

At Banner Health, physical therapy services focus on the evaluation, 
treatment and prevention of movement (or musculoskeletal) disorders. 
Physical therapy helps treat health problems from injury, overuse of 
muscles or tendons or pain.

530.252.2662 2940 Riverside Drive, 
Suite A, Susanville 
CA 96130

https://www.
bannerhealth.
com/locations/s
usanville/banne
r-lassen-
outpatient-
physical-
therapy
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Bible Baptist Church (530) 827-3300 742-580 
Mountainview Dr. 
Herlong, CA 96113, 
Mailing P.O. Box 462

https://www.
kjvchurches.
com/churches/u
nited-
states/california/
herlong/bible-
baptist-church-
herlong-
ca/#post_conte
nt

Big Valley Chamber of 
Commerce

Information on Bieber events, recreation, clubs, and organizations. P.O Box 452, Bieber, 
CA 96009

Big Valley 
Chamber of 
Commerce, 
Northern 
California - 
Home

Big Valley Elementary K-6 530-294-5214 90 First Street, 
Bieber, CA 96009

Big Valley Joint 
Unified School 
District - Big 
Valley 
Elementary 
School 
(bigvalleyschool
.org)

Big Valley Fire Dept Fire Department 530-294-5720 
NON-Emergency

100 Park St. Bieber 
Ca. 96009

Big Valley Health Center Physicians, lab and EKG, allergy treatment, diet counseling, free 
blood-pressure checks, family planning, immunizations in association 
with the Lassen County Public Health Department. Primary and 
preventative health care for all ages, basic laboratory services and 
blood draws, diagnostic tests, physicals (CHDP, sports, school, DMV) 
hearing and vision screening, women’s health, prenatal care, 
immunizations, well baby care, tobacco cessation counseling, diabetic 
education, W.I.C., urgent care, minor surgery, podiatry, and geriatric 
care. Limited pharmacy available. Bilingual services available. 
Partnership accepted. 

Health Center: 
530.999.9010 
Dental Center: 
530.999.9011

554-850 Medical 
Center Dr, Bieber, 
CA 96009

https://www.
mountainvalleys
.org/

Big Valley High School 7-12 530-294-5231 400 Bridge Street, 
Bieber, CA 96009

Big Valley Joint 
Unified School 
District - Big 
Valley Jr/Sr 
High School 
(bigvalleyschool
.org)
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Big Valley Joint Unified 
School District 

530-294-5266 400 Bridge St, PO 
Box 157, Bieber, CA 
96009

bigvalleyschoo
l.org

Big Valley Preschool 2-5 years old 530-294-5214 Big Valley 
Elementary, 90 First 
Street, Bieber, CA 
96009

Big Valley Veterinary 
Clinic 

530-299-3121 220 State Highway 
299 E, Adin, CA 
96006

Big Valley Wellness 
Center 

Coming Soon 1-888-530-8688 125 Highway 299 E.
Bieber, CA  96009

https://www.
lassencounty.
org/dept/behavi
oral-
health/wellness-
centers/big-
valley-wellness-
center

Boyd Taylor Veterinary 
Practice 

530-257-9310 45 N Weatherlow St, 
Susanville, CA 96130

Bureau of Land 
Management 

BLM manages 15.2 million acres of public lands in California, nearly 
15% of the state’s land area, and 1.6 million acres in northwestern 
Nevada. Provide information on recreation opportunities, hiking, 
fishing, bird watching, hunting, mountain biking, off-highway vehicle 
riding, river recreation, rockhounding, gold panning, scenic drives, 
snow sports, target shooting, trails, and wildlife and wildflower 
watching. 

530.257.0456 2550 Riverside Dr, 
Susanville, CA 96130

Eagle Lake 
Field Office | 
Bureau of Land 
Management 
(blm.gov)

California Aids Hotline Information and referrals regarding AIDS.        1-800-FOR-AIDS/ 
1-800-367-2437

https://www.
aidshotline.org/

CALIFORNIA 
CHILDREN ’S 
SERVICES

Lassen County Department of Health & Human Services, Public Health 
The CCS program provides diagnostic and treatment services, medical 
case management, and physical and occupational therapy services to 
children under age 21 with CCS-eligible medical conditions.
Eligibility: Children covered by Medi-Cal or qualify financially with a 
CCS eligible condition.

(530)251-8183 1445 Paul Bunyan 
Rd, Suite B, 
Susanville, CA 96130

https:
//lassencounty.
org/dept/public-
health/public-
health
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California Conservation 
Corps 

Services: The California Conservation Corps or CCC was created in 
July of 1976. The CCC is a state agency hiring young men and 
women, 18-25, for a year of natural resource work and emergency 
response. The young women and men of the Corps work hard 
protecting and restoring California’s environment, responding to 
disasters, becoming stronger workers, citizens and individuals through 
their service.

(916) 341-3100 1719 24th St., 
Sacramento, CA 
95816

www.ccc.ca.
gov/

California Correctional 
Center Fire Dept

Fire Department 530-257-2181 ext.
4529

711-045 Center Rd. 
Susanville Ca. 96130

California Department of 
Fish and Wildlife 

Fishing, hunting and licensing 530.225.2300 California 
Department of 
Fish and 
Wildlife Home 
Page

California Department of 
Social Services

Adoption, finding siblings and parents, adoption services 1-(800)-KIDS-4-US 744 P Street, 
Sacramento, CA 
96130

Adoption 
Services (ca.
gov)

California Poison Control 24 hours daily, Emergency treatment recommendations for all types of 
poisoning. Staff are certified medical health professionals using a 
computerized database for immediate response. Referrals given when 
appropriate. Also given is non-emergency information as time permits. 
Poison prevention program includes literature, stickers, and 
presentations by health education staff.

1-800-222-1222 www.calpoison.
org

CALIFORNIA STATE 
DEPARTMENT OF 
REHABILITATION

Services: Vocational rehabilitation for disabled persons.
Eligibility: Anyone with a physical, mental, or learning disability.
Phone & Office hours: 8:00 am–12:00 pm & 1:00 pm–5:00 pm, Mon – 
Fri.

(530)257-6073 170 B Russel 
Avenue, Susanville, 
CA 96130

https://www.dor.
ca.
gov/Home/Susa
nville
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California Tribal TANF 
Partnership

The California Tribal TANF Partnership (CTTP) program utilizes federal 
and state funds to support a variety of temporary services to Indian 
families. An eligible Indian child must reside in the home and meet the 
financial eligibility criteria.
These temporary services include cash assistance, educational 
activities designed to increase the family self-sufficiency, welfare 
diversion assistance, and supportive services.
Families are required to: show proof of their county of residence, that 
their children are members of a federally recognized tribe or a 
descendant of the California Indian Judgment Rolls and that the family 
income does not exceed allowable limits. Once a family is determined 
to be eligible for Tribal TANF services, the following TANF assistance 
and services may be available to the family.
Families provided TANF services are required to engage in valid work 
activities up to a minimum number of hours per week, unless they meet 
CTTP’s exemption criteria. A CTTP caseworker or site manager will be 
able to answer any questions and assist families to complete 
applications and to determine if the family is eligible.

530.252.4112 1626 Main Street, ite 
B, Susanville, CA 
96130

Lassen (cttp.
net)

California Youth Crisis 
Line

The California Youth Crisis Line operates 24/7 
as the statewide emergency response system 
for youth (ages 12-24) and families in crisis. 
Professionally trained staff and volunteer 
counselors provide crisis intervention 
counseling and resource referrals to service 
providers in the caller’s local community. 
Thoughts of suicide, depression, bullying, 
health and identity questions, trauma, human 
trafficking or any teen-related struggle are 
discussed with a crisis counselor in confidence 
and without judgement. We do not provide 
advice. We listen with compassion.

1-800-843-5200 CA Youth Crisis 
Line | CA 
Coalition for 
Youth (calyouth.
org)

Calvary Chapel of 
Susanville

(530) 257-4833 450 Richmond Road, 
Susanville, CA 96130

 www.
ccsusanville.
com

Calvary Chapel of 
Westwood

(530) 256-3309 Third and Birch in the 
Community Center 
315 Ash St. P.O. Box 
1386 Westwood, CA 
96137

https://www.
calvarychapelw
estwood.com/
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Camp Eagle Lake @ 
CAMP RONALD 
MCDONALD AT EAGLE 
LAKE

Camp Ronald McDonald at Eagle Lake provides residential summer 
camping experiences for both children and adults with disabilities 
and/or disadvantages. Located on beautiful Eagle Lake in Northern 
California, the camp programs are adapted to meet the individual 
needs of each participant. Camp staff are experienced and well-trained 
specialists in the fields of drama, arts and crafts, outdoor education, 
nutrition education, sports, and waterfront activities.

Year round contact: 
(916)734-4230  
Summer Contact: 
(530) 825-3158

Year-Round Contact: 
2555 49th St. 
Sacramento, CA 
95817
Summer Address: P.
O. Box 172 
Susanville, CA 96130

Home - RMHC 
of Northern 
California 
(rmhcnc.org)

Center for Disease 
Control and Prevention

Call for a resource guide, support, education and prevention. 1-800-CDC-INFO/ 
1-800-232-4636 or 
1-888-232-6348

1600 Clifton Road, 
Atlanta, GA 30329

https://www.
cdc.
gov/hiv/default.
html

Chester Baptist Church (530) 258-2394 210 Myrtle Street 
Chester, CA 96020

http://www.
chester-baptist.
org/

Chester State Preschool SCFO Serves 3-5 years old.  530-258-3194 158 Aspen St, 
Chester CA 96020

Chester Wesleyan 
Church

(530) 258-2359 263 Gay St, Chester, 
CA 96020

Chico Health Center- 
Planned Parenthood 

Provides STI/STD testing and treatment, contraception, cancer 
screening and prevention, pregnancy testing, prenatal services, 
abortion services, and family planning services. Partnership accepted.

530.342.8367 3100 Cohasset Rd, 
Chico, CA 95973

Birth Control, 
STD Testing & 
Abortion - 
Chico, CA 
(plannedparent
hood.org)

Christian Counseling and 
Conciliation 

Christian Counseling & Conciliation provides services in the areas of 
counseling, conciliation, consulting, and training for individuals, 
couples, families, churches, and organizations. 

559.286.8558 25 Oakridge Way, 
Susanville, CA 96130 
peter@ccandcservice
s.com

https://www.
ccandcservices.
com/

Citrus Manor Apartments 530.257.2297 500 Limoneria ave, 
Susanville Ca 96130

City of Susanville Home - City of 
Susanville

City of Susanville Fire 
Dept

Fire Department 530-257-5152 
NON-Emergency

1505 Main St. 
Susanville Ca. 96130

https://rmhcnc.org/
https://rmhcnc.org/
https://rmhcnc.org/
https://rmhcnc.org/
https://www.cdc.gov/hiv/default.html
https://www.cdc.gov/hiv/default.html
https://www.cdc.gov/hiv/default.html
https://www.cdc.gov/hiv/default.html
http://www.chester-baptist.org/
http://www.chester-baptist.org/
http://www.chester-baptist.org/
https://www.plannedparenthood.org/health-center/california/chico/95973/chico-health-center-2770-90200?utm_campaign=chico-health-center&utm_medium=organic&utm_source=bing-local-listing
https://www.plannedparenthood.org/health-center/california/chico/95973/chico-health-center-2770-90200?utm_campaign=chico-health-center&utm_medium=organic&utm_source=bing-local-listing
https://www.plannedparenthood.org/health-center/california/chico/95973/chico-health-center-2770-90200?utm_campaign=chico-health-center&utm_medium=organic&utm_source=bing-local-listing
https://www.plannedparenthood.org/health-center/california/chico/95973/chico-health-center-2770-90200?utm_campaign=chico-health-center&utm_medium=organic&utm_source=bing-local-listing
https://www.plannedparenthood.org/health-center/california/chico/95973/chico-health-center-2770-90200?utm_campaign=chico-health-center&utm_medium=organic&utm_source=bing-local-listing
https://www.plannedparenthood.org/health-center/california/chico/95973/chico-health-center-2770-90200?utm_campaign=chico-health-center&utm_medium=organic&utm_source=bing-local-listing
https://www.ccandcservices.com/
https://www.ccandcservices.com/
https://www.ccandcservices.com/
https://www.cityofsusanville.net/rooptown/
https://www.cityofsusanville.net/rooptown/


City of Susanville Parks 
and Recreation 

EVERYONE IS WELCOME TO USE OUR CITY PARKS WITHOUT 
PAYING, HOWEVER IF YOU WOULD LIKE TO RESERVE A PARK 
FACILITY OR SPACE AT MEMORIAL PARK OR FRUIT GROWER’S 
PARK A FEE WILL BE CHARGED TO ENSURE THAT THE AREA OF 
YOUR CHOICE WILL BE AVAILABLE AT THE DATE AND TIME 
THAT YOU RESERVE.
PARKS AND FACILITIES FORM CAN BE COMPLETED AND 
SUBMITTED TO CITY HALL TO GUARANTEE SPACE.

530.252.5111 66 N. Lassen st. 
Susanville CA 96130 

Parks & 
Facilities - City 
of Susanville

Clear Creek Fire Dept Fire Department 530-256-3096 
NON-Emergency

CA-147 Westwood 
Ca 96137

Clubs, Organizations & 
Associations

See Lassen County Chamber of Commerce for list 530-257-4323 1516 Main St., 
Susanville, CA 96130

Clubs & 
Organizations | 
Mysite 
(lassencountych
amber.org)

Community Evangelical 
Free Church

(530) 257-2924 Church Location                               
1400 Numa Road, 
Susanville, CA 96130
Office Location
65 S Lassen Street, 
Susanville, CA 96130

www.
communitychur
chofsusanville.
com

Community United 
Methodist Church 

(530) 258-2345 386 Main Street, 
Chester, CA 96020

Coppervale Ski Hill Coppervale is located 18 miles from Susanville on Highway 36 and sits 
at a base elevation of 5,200 feet. With a peak elevation of 5,820 feet, 
the ski hill packs enough groomed snow for some terrific downhill fun 
and features eight spectacular trails, a terrain park, a half-pipe and 
more than 700 feet of vertical drop. The days and hours of operation 
when snowfall permits are Saturdays, Sundays and Holidays from 9:
30am to 4:00pm. The cost is $40 for full day or $30 for half day which 
would start at 12:30pm. Rental gear is available.

530.251.8841 18 miles from 
Susanville on 
Highway 36

Coppervale Ski 
Area 
(lassencollege.
edu) https:
//www.
facebook.
com/Copperval
e-Ski-Area-
Page-
2846355020517
41/

County Clerk The official keeper of public records for Lassen County. The Clerk's 
office ensures that public records are retained, archived, and made 
accessible to the public in accordance with all laws and regulations. 
Clerks also support the elections process and provide a variety of 
transactional services. The Clerk's duties are established and 
regulated through a combination of California state statutes, local 
ordinances and charters, and other regulations.

530.251.8217 220 S. Lassen St, 
Susanville, Ca 96130

County Clerk - 
Recorder | 
Lassen County
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Court Appointed Special 
Advocacy Program 
(CASA)

What is CASA? CASA’s mission is to provide specially selected and 
trained community volunteers to advocate for abused and neglected 
children in Lassen County juvenile dependency system. The program 
works in collaboration with key agencies, legal counsel and community 
resources to ensure that each child’s best interests are protected until 
permanency is achieved. The focus of their advocacy is on; placement, 
education, mental/medical health, and permanency.
What does a CASA Volunteer Do? CASA’s are trained volunteers in 
the community who are here to advocate for abused and neglected 
children while they are in the foster care and Dependency Court 
process. CASA’s are a voice for the child they are appointed to in court 
and express the child’s needs or wishes.  CASA’s are a consistent 
presence for the child throughout the very stressful and sometimes 
confusing process of Dependency Court.

Office: 530-257-
4599 Direct: 530-
250-3927

1306 Riverside Dr., 
PO Box 710, 
Susanville, CA 96130 
Email: 
lfscasa2@lassenfamil
yservices.org
 

https://www.
lassenfamilyser
vices.org/court-
appointed-
special-
advocate

CR Stuff Thrift store Provides assistance with immediate needs of disaster victims and the 
deserving public. 28 years of experience. “We make a difference by 
what we get -- but we make a life by what we give.”

530-257-3065 372 Alexander Ave, 
Susanville, CA 96130

Credence High School 9-12 530-257-2141 814 Cottage St., 
Susanville, CA 96130

https://www.
lassenhigh.
org/luhsd-
district/luhsd/las
sen-community-
day-school/

Critter Keepers Dog and Horse Boarding 530-253-2125 464-750 Valley View 
Lane, Janesville, CA 
96114

Critter Keepers 
- Home 
(lassencritterke
epers.com)

Crossroads Ministries Services: Shelter/ Housing, 3 Men Homes, 1 Women Home, Daily 
Meals, Emergency Food Boxes, Utility Help, Monthly Food Boxes, 
Case Management, Parenting Classes, Crossroads Outreach 
Services, Bible Study, Ministry Services at the Jail.

530-251-0701 2410 Main St, 
Susanville, CA 96130

HOME | 
crossroads 
(crossroadssus
anville.org)

Diamond View Middle 
School 

6-8 530.257.5144 850 Richmond Rd, 
Susanville, CA 96130

Diamond View 
Middle School - 
Home 
(diamondviewsc
hool.org)
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Diploma Gold Adult Education Program 530.257.2703 815 Cottage St., 
Susanville, CA 96130

Diploma Gold 
Adult School | 
Lassen Union 
High School 
District 
(lassenhigh.org)

District Attorney - Victim 
Witness

The mission of the Victim-Witness Assistance Program is to support 
victims and witnesses with services which help them cope with the 
aftermath of victimization and make their participation in the system 
less burdensome. This program works closely with other local, state, 
and county offices to provide assistance to victims and their families.

(530) 251-8281 2950 Riverside Drive, 
Ste. 102, 96130 
Susanville , CA

Victim/Witness 
Assistance | 
Lassen County

District Attorney- Mikailia 
Child Advocacy Center 

The Mikailia Child Advocacy Center functions as a collaborative 
multidisciplinary team, in partnership with various community agencies, 
to support children and developmentally disabled adults, reducing 
trauma to victims, while supporting effective investigations and 
prosecutions throughout the criminal justice system. Referrals are 
completed by Child and Family Services, Lassen Family Services and 
Law Enforcement. 

530.251.8280 2950 Riverside Drive, 
Suite 102
96130 Susanville , 
CA

Mikailia Child 
Advocacy 
Center | Lassen 
County

Domestic Violence 
Assistance Program

Shelter, food, clothing, peer counseling, emergency transportation, 
help with domestic violence restraining orders and court advocacy.

(530) 257-4599 1306 Riverside Dr., 
PO Box 710, 
Susanville, CA 96130

Email: 
info@lassenfamilyser
vices.org

Domestic 
Violence 
Assistance 
Program | My 
Site 
(lassenfamilyser
vices.org)

Doyle Christian Church (530) 827-2430 Main Street, Doyle, 
CA 96109

Doyle Community 
Center/ Senior Center 

530.827.2848 434-685 Doyle Loop, 
Doyle, CA 96113

Doyle Fire Dept Fire Department 530-827-2681 
NON-Emergency

747-150 Main St. 
Doyle Ca 96109

Dr. Hal Meadows, MD General Practitioner 530.257.7251 Fax: 
530.257.5458

705 West St, 
Susanville, CA 96130
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Dr. James Snell, 
PhD/LMFT/LAADC

Insurances: State of California EAP, Federal EAP Partnership, Beacon, 
Numerous Private insurances.
Treatment: 30 Years of Experience, Marriage/Couple issues, 
Individuals, Teenagers,  Anxiety Disorders, Depression , Chronic 
illness, Grief/Loss issues, PTSD, assessment of child learning 
disabilities, Chronic Mental Health issues, Psychological testing

530.257.4404 608 Cottage Street
Susanville, CA. 
96130
Mailing address: PO 
Box 401
Susanville, A. 96130 
drjimmysnell@frontier
net.net

EA Family Services Provides support with adoptions, THPP, CAL-AIM, mental health 
services, Resource Family homes, Short Term Residential Therapeutic 
Program, Camp Rockin 'U, Intensive Services Foster Care

530-257-6616 2003 Main St, 
Susanville, Ca 96130

https://www.ea.
org/

Eagle Lake Community 
Church

(530) 825-3371 687-905 Lakeview 
Drive Eagle Lake - 
Spaulding
Susanville, CA 96130

Eagle Lake Village 
Senior Living 

Assisted Senior Living 530.257.6673 2001 Paul Bunyan 
Rd, Susanville, CA 
96130

https://www.
ciminocare.
com/eagle-lake-
village/

Easter Seals Society Services: Assistance to persons with physical and developmental 
disabilities, camperships, information and referral, advocacy, and loan 
of durable medical equipment available.
Eligibility: Persons with physical disabilities who meet the Society’s 
eligibility criteria and who are not eligible for services elsewhere.
Hours: 8:30 am–5:00 pm, Mon – Fri

1-800-221-6827 20 Landing Circle, 
Chico, CA 95926

www.easter-
seals.org

Environmental Health The mission of Environmental Health is to protect, and promote public 
health and environmental quality through the application of scientific 
principles, education, and the enforcement of applicable laws and 
regulations.

530.251.8269 707 Nevada Street, 
Suite 5, Susanville, 
CA 96130

https://www.
lassencounty.
org/dept/environ
mental-
health/environm
ental-health

Eskaton Lassen Manor 
(Senior Living)

Low Income Housing (Senior) (530) 257-0888 205 North Mesa, 
Susanville, CA 96130

https://www.
eskaton.
org/eskaton-
lassen-manor
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Exceptional Connections 
Family Resource 
Network 

Clearinghouse for resource information, meetings, conferences and 
workshops dealing with disabilities; Lending library of audio and video 
tapes, periodicals, books, and toys; Newsletter and activities; 
Emotional support and mentor parent program to provide parent to 
parent support; Internet access.
Eligibility: For families, care givers, friends, or teachers of children, 
birth to three years old, with disabilities or at risk.

530.257.9781 472-013 
Johnstonville Rd, 
Susanville CA 96130

Family Connections 
Christian Adoptions

Family Connections is a full-service agency that provides adoption 
services for children in foster care, international adoptions, and 
adoption services for children whose birth parents make a voluntary 
adoption plan. For eligibility must be within two hours driving distance 
please call for further information. 

916-568-5966 9700 Business Park 
Drive, Suite #402
Sacramento, CA 
95827

www.
fcadoptions.org

Family Solutions 
Wraparound

Family Solutions is a division within the Community Social Services 
Department of Lassen County. Our department provides Wraparound 
Services for families and youth residing in Lassen County. Wraparound 
is an outcome, community, strength, and team-based process of 
supporting families. It is culturally competent and collaborative and 
places emphasis on the family's voice and choice. Each family is 
provide an individualized plan of care that hones natural supports and 
is persistent in find solutions.
Our staff provides Child and Family Team meetings where the entire 
team (the family, the service providers, and natural supports) is at the 
table together. At our meeting, we explore the team's strengths, build 
upon positive supports, and create long-term goals. A Family Plan of 
Care is create to help monitor and track the family's success. At this 
time, we do not accept self-referrals. Please contact your local child 
welfare, juvenile justice, or non-profit for a referral to our services.

530.251.8340 1400 Chestnut St, 
Suite C, Susanville, 
CA 96130

Family 
Solutions 
Wraparound 
Process | 
Lassen County

http://www.fcadoptions.org/
http://www.fcadoptions.org/
https://lassencounty.org/dept/adult-services/family-solutions-wraparound-process
https://lassencounty.org/dept/adult-services/family-solutions-wraparound-process
https://lassencounty.org/dept/adult-services/family-solutions-wraparound-process
https://lassencounty.org/dept/adult-services/family-solutions-wraparound-process
https://lassencounty.org/dept/adult-services/family-solutions-wraparound-process


Family Urgent Response 
System 

Family Urgent Response System (FURS) is a free 24/7/365 hotline for 
current or former foster youth and your caregivers to call and get 
immediate help for any big or small issues you may be having 
24/7/365. You will be connected to a trained counselor or peer who will 
listen to you. FURS is a safe, judgement-free, and private space to talk 
about your worries and vent. The Family Urgent Response System 
(FURS) includes a statewide hotline as well as local mobile response 
teams to provide immediate trauma-informed support to current and 
former foster youth and their caregivers. Local mobile response teams 
are comprised of compassionate, trained professionals who are 
available to provide face-to-face support during critical moments. If you 
want more support, a team can come directly to where you are to help 
you work on the problem and to create a plan to help stabilize your 
situation and keep you safe. The team will follow-up by helping connect 
you and your caregiver to local services and support.
Both the statewide hotline and local mobile response teams are 
available 24/7/365. FURS Provides Support When Needed Most. 

1.833.939.3877 info@cal-furs.org https://www.cal-
furs.org

https://www.cal-furs.org/
https://www.cal-furs.org/


Far Northern Regional 
Center

Services: Far Northern Regional Center provides the following services 
and supports to eligible individuals and their families:
Case Management Services: A Service Coordinator is assigned to 
each eligible individual to provide information, support and referral in 
order to assure that appropriate services are obtained. An Individual 
Program Plan (IPP) or Individualized Family Service Plan (IFSP) is 
developed and reviewed on a periodic basis.
Diagnosis and Evaluations: Developmental, hearing, medical, speech, 
vision, nursing, and nutritional evaluations may be provided to 
establish whether a person has or, in the case of an infant, is at risk for 
a developmental disability. These are completed by regional center 
staff or coordinated with service providers in the community.
Health Services: Nursing, nutrition, and medical consultation services 
may be provided as necessary. The regional center will fund health 
services which are not covered by other funding sources, if the service 
is directly related to the developmental disability. The regional center is 
also responsible for admission to and discharge from State 
Developmental Centers (State Hospitals)
Respite Care: Respite services may be provided to relieve family 
members from the demanding responsibility of caring for a person with 
a developmental disability. Respite care may be provided in the family 
home or at another location as deemed necessary.
Developmental Services: These may include infant development 
programs, parent education, family training, speech therapy, hearing 
and vision evaluations, physical and occupational therapy, 
psychological services, and assistive technology services.
Legal And Financial Services: These may include court ordered 
evaluations, representative payee services for governmental benefits, 
and the like.
Eligibility: Any resident of Butte, Modoc, Siskiyou, Glenn, Plumas, 
Tehama, Lassen or Trinity Counties with a developmental disability, 
regardless of age or income; disability must have originated before the 
age of 18; disability must constitute a substantial handicap. 
Developmental Disabilities include: intellectual disability, cerebral 
palsy, epilepsy, autism, and other conditions closely related to 
intellectual disabilities or requiring similar treatment.
Charges: In most cases, there are no costs for services unless families 
are involved in the Family Cost Participation Program

Main Office: 530-
222-4791 
Susanville Office: 
530-257-5317 Fax: 
(530) 222-8908

https://www.
farnorthernrc.
org

Farm Advisor's Office The University of California Cooperative Extension Office in Lassen 
County. The specialty is Natural Resources and Livestock. Provides 
consults individually with farmers and ranchers needing advice and 
carries out research on local problems.

530-251-2601 707 Nevada St, 
Susanville, CA 96130

Farm Advisor - 
Lassen County 
(ucanr.edu)

https://www.farnorthernrc.org/
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Feather River 
Apartments

Low Income Housing (530) 256-3029 100 Delwood Street, 
Westwood, CA 96137

Feil Fred M OD Eye Care, partnership accepted 530.258.3101 262 Main St, Chester, 
CA

FEMA 1-800-621-3362
Fifth Street Health 
Center- Planned 
Parenthood 

Provides STI/STD testing and treatment, contraception, cancer 
screening and prevention, pregnancy testing, prenatal services, 
abortion services, and family planning services. 

775.688.5555 455 W. 5th Street, 
Reno, NV 895403

Birth Control, 
STD Testing & 
Abortion - 
Reno, NV 
(plannedparent
hood.org)

First Baptist Church (530) 827-2059 P.O. Box 1076, 
Herlong, CA 96113

First Southern Baptist 
Church

(530) 257-4767 1545 Cornell Street, 
Susanville, CA 96130

Fletcher Walker 
Elementary (k-6) 

K-6 530.256.3295 4th & Greenwood St, 
PO Box 1490,
Westwood, CA  
96137

https://www.
westwoodusd.
org/Fletcher-
Walker/index.
html

Fort Sage Family 
Resource Center 

HOURS - Tuesday thru Friday 10 to 3
FOOD PANTRY- First and Third Friday of every month
EMERGENCY FOOD BOX - Every Wednesday 10 to 2
LASSEN WORKS - Third Friday of every month 9 to 2 - Please call 
ahead for an appointment
RESOURCES- Job search & Resumes, Utility Assistance when funds 
are available. Copies and Faxes, WIFI and Computers

530.485.5224 1223 Sierra St, 
Herlong, CA 96113 
E-mail: 
frcfrontdesk@yahoo.
com

Fort Sage Middle School 6-8 530-827-2126 200 David S. Hall 
Street, Herlong, Ca 
96113

Fort Sage 
Middle School - 
Fort Sage 
Unified School 
District

Fort Sage Unified School 
District

530-827-2129 100 D.S. Hall St, 
Herlong, CA 96113

fortsage.org

Fort Sage Wellness 
Center 

Coming Soon 1-888-530-8688 100 Tamarack
Herlong, CA  96113

Fort Sage 
Wellness 
Center | Lassen 
County
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Foster Care Ombudsman Provide children and youth with information on their rights when placed 
in foster care. Create an avenue for foster children and youth to file 
complaints regarding their placement, care and services without fear of 
retribution from those who provide their care and services.

877-846-1602 www.
fosteryouthhel
p.ca.gov

Friden Optometry Eye Care 530.283.2020 68 Central Ave, 
Quincy, CA

George Barakat, MD Sports Medicine 530.257.9060 555 Ash st, 
Susanville, CA 96130

Golden Umbrella/ 
Multipurpose Senior 
Service Program 

Services: Multipurpose Senior Services Program/Golden Umbrella: 
These programs provide multi-service referrals, assistance, and 
counseling to assist seniors and disabled persons to prevent or delay 
nursing facility placement and remain in their homes, by provides a 
caring and qualified case manager who will meet with clients and 
develop a plan that will draw on existing community resources and 
services. The primary objective is to avoid or delay the inappropriate 
placement of persons in nursing facilities, while fostering independent 
living in the community. Services may include adult day care, housing 
assistance, minor home repairs and maintenance, non-medical home 
equipment, emergency move, restoration of utility services and 
temporary lodging. Nursing assessment is a vital part of the MSSP 
program and eligibility is addressed through screening process and 
program participation.
Hours: 8:00am – 5:00pm, Mon-Fri
Fees: None
Eligibility Requirements: 65 or older, receiving Medi-Cal and living in 
service area, and certifiable for placement in nursing facility.

Redding: 
530.226.3008 
Burney: 
530.225.2182

200 Mercy Oak Drive, 
Redding, CA 96003

Good Grief Support Group Good Grief Support Group meets the third Wednesday of each month 
at the Comfort Inn & Suites, 3015 Riverside Dr., Susanville, 6:30 to 8:
30 pm.  We provide a safe, caring, and confidential environment.

3015 Riverside Dr, 
Susanville Ca 96130

Good Shepherd 
Episcopal Church

(530) 257-6002 1155 North Street,     
Susanville, CA 96130

Good Will A quality store with great clothing and other goods such as kitchen 
utensils, infant products, books/videos, quality furniture and 
appliances. Donations are always welcomed.

916-395-9000 2565 Main St, 
Susanville, CA 

https:
//goodwillsacto.
org/

Gospel Tabernacle (530) 257-3136 425 Ash st, 
Susanville, CA 96130

https:
//gtsusanville.
com/

Greenville State 
Preschool 

SCFO Serves 3-5 years old.  530.284.7195 225 Grand St, Room 
1, Greenville, CA 
95947

https://www.
headstart4u.
org/
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Headstart- Sierra 
Cascade Family 
Opportunities (SCFO):

SCFO provides children ages 0-5 FREE center based and home-
based program options that support children in developing self-help 
skills, social-emotional skills and school readiness opportunities. 
Comprehensive services are offered to children and families in the 
following categories but not limited to, Family & Community 
Partnerships, Education, Nutrition, Child Health, Mental Health, and 
Disabilities. 

Main office: 530-
283-1242

424 N. Mill Creek RD. 
Quincy, CA 95971

https://www.
headstart4u.
org/

HERLONG ASSEMBLY 
OF GOD 

(530) 827-2465 Herlong Access Rd.  
Herlong, CA 96113

Herlong High 9-12 530-827-2101 200 David S. Hall 
Street, Herlong, Ca 
96113

Herlong High 
School - Fort 
Sage Unified 
School District

Highland Baptist Church (530) 257-5225 801 Cottage Street        
Susanville, CA 96130 

https://www.
hbcsusanville.
org/

Highway to the Gaming 
Zone 

Arcade (530) 249-0186 1430 Main Street, 
Susanville, CA 96130

https://www.
facebook.
com/tothegamin
gzone

Honey Lake Hospice Honey Lake Hospice offers compassionate aid to patients experiencing 
a life-threatening illness, and support to their families, so that they may 
live comfortably, and with dignity in the surroundings of their choice.  
Services offered may include respite care, emotional, practical, 
spiritual, and bereavement support for patient and caregivers; provide 
guidance and resources regarding  health care directives and funeral 
arrangements.  Good Grief Support Group meets the third Wednesday 
of each month at the Comfort Inn & Suites, 3015 Riverside Dr., 
Susanville, 6:30 to 8:30 pm.  We provide a safe, caring, and 
confidential environment.

Charges: No fees for any hospice service.

Eligibility:  Patient is in the last phase of terminal illness and is under 
the care of a healthcare provider.  A primary caregiver in the home 
being located in Susanville or the surrounding area.

Call with questions regarding available services.

(530) 257-3137 honeylakehospice@fr
ontiernet.net

http:
//honeylakehos
pice.org/index.
html
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Honey Lake Valley 
Assembly of God

(530) 310-4710 464-905 Standish-
Buntingville Rd. (A-3 
between Sears and 
Sunnyside Rd.) 
Janesville, CA 96114

https://www.
honeylakevalley
assemblyofgod.
org/

Housing and Grants, 
Division of Lassen 
County Community 
Social Services

Housing and Grants, Division of Lassen County Community Social 
Services

(530) 251-8309 gpoor@co.lassen.ca.us https://www.
lassencounty.
org/dept/housin
g-and-
grants/about-us

Janesville Christian 
Fellowship

(530) 253-3181 464-615 Main Street, 
Janesville, CA 96114

Janesville Fire Dept Fire Department 530-253-3737 
NON-Emergency

463-390 Main St. 
Janesville, Ca 96114

Janesville School K-8 530-253-3551 464-555 Main St, 
Janesville CA 96114

Janesville Southern 
Baptist Church

(530) 253-3080 The Log Cabin 
Church 456-012 Main 
Street
Janesville, CA 96114 

https://www.
frba.network/

Janesville Union School 
District 

530-253-3660 Janesville 
Elementary 
Home 
(janesvilleschoo
l.org)

Johnstonville Elementary 
School 

K-8 530-257-2472 704-795 Bangham 
Ln, Susanville, CA 
96131

https://www.
johnstonville.
org/District/Abo
ut/index.html

Johnstonville School 
District 

530-257-2471 704-795 Bangham 
Ln, Susanville, CA 
96130

https://www.
johnstonville.
org/District/Abo
ut/index.html

Judy's House After hours drop-in-center and warm line. -Feeling lonely, bored at 
home, cannot connect with family, friends or with anyone in the 
community? Having trouble meeting people because of isolation or 
anxiety? New to the community and want to make connections? We 
are here to listen. Peer run Drop in center: safe place for any adult who 
needs a place to hang out, chat and socialize in their community. 
OPEN Everyday from 4 PM to 8AM 

530.250.297 810 Nevada Street, 
Susanville CA 96130
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https://www.honeylakevalleyassemblyofgod.org/
https://www.honeylakevalleyassemblyofgod.org/
https://www.honeylakevalleyassemblyofgod.org/
mailto:gpoor@co.lassen.ca.us
https://www.lassencounty.org/dept/housing-and-grants/about-us
https://www.lassencounty.org/dept/housing-and-grants/about-us
https://www.lassencounty.org/dept/housing-and-grants/about-us
https://www.lassencounty.org/dept/housing-and-grants/about-us
https://www.lassencounty.org/dept/housing-and-grants/about-us
https://www.frba.network/
https://www.frba.network/
https://www.janesvilleschool.org/
https://www.janesvilleschool.org/
https://www.janesvilleschool.org/
https://www.janesvilleschool.org/
https://www.janesvilleschool.org/
https://www.johnstonville.org/District/About/index.html
https://www.johnstonville.org/District/About/index.html
https://www.johnstonville.org/District/About/index.html
https://www.johnstonville.org/District/About/index.html
https://www.johnstonville.org/District/About/index.html
https://www.johnstonville.org/District/About/index.html
https://www.johnstonville.org/District/About/index.html
https://www.johnstonville.org/District/About/index.html


Just Kidding Around Just Kidding Around is an all-day preschool that offers a semi-
structured educational program and social interaction. They are on a 
food program so children who attend are fed breakfast, lunch, and a 
snack, and accept children ages 2 to 6. Just Kidding Around offers a 
subsidized payment program as well to help lower income families.

530-257-0303 655 Ash Street, 
Susanville, CA 96130

Just Kidding 
Around 
Children's 
Centers - Home 
(justkiddingarou
ndchildrenscent
ers.com)

Just Kidding Around- 
Kid's Club 

7-12 year olds 530-253-2707 464-555 Main St, 
Susanville, CA 96130

Just Kidding 
Around 
Children's 
Centers - Home 
(justkiddingarou
ndchildrenscent
ers.com)

Karen Dieter Licensed Clinical Social Worker. Counseling Services- Private 
insurance 

530.257.6411 130 S. Roop St, 
Susanville, CA 96130

Kasey Christenson, DVM Experienced Mixed Animal Veterinarian with a demonstrated history of 
working in the veterinary industry. Skilled in Veterinary Medicine -large 
and small animal medicine and surgery, mobile veterinary services - 
house calls, farm calls, bovine herd health and reproduction, Dogs, 
cats, equine Dentistry, Farm animals, and overall Pet Care. Strong 
community and social services professional with a Doctor of Veterinary 
Medicine focused in Veterinary Medicine from Oregon State University 
College of Veterinary Medicine, Washington State -Veterinary 
Medicine.

541-786-3599 Mobile Veterinary

Kingdom Hall of Jehovah’
s Witnesses

(530) 257-2984 2404 Bunyan Road, 
Susanville, CA 96130

https://www.jw.
org/en/

Lake Forest Fire Dept Fire Department 530-257-9593 
NON-Emergency

691-200 Janet Way 
Susanville Ca. 96130

Lassen ABA LASSEN ABA is dedicated to improving the quality of life of individuals 
diagnosed with developmental disabilities as well as their families. 
Lassenaba provides individualized and data-driven infant development 
programs, behavioral intervention and training, adaptive skills, and 
counseling services through the collaborative efforts of highly trained 
and motivated professionals. Lassenaba believes in building 
relationships among our team members and with our clients, 
communities, and business partners, while taking a team approach to 
service delivery and follow-up. We adhere to the highest ethical 
standards of practice in the fields of behavior analysis, child 
development, education, and counseling in order to ensure our clients’ 
success.

530.251.7374 805 Main Street Suite 
L , Susanville, CA 
96130

keith.
bussey@lassenaba.
com

https://www.
lassenaba.com/
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Lassen Child and Family 
Resources

Services: Lassen Child and Family Resource offers a variety of 
information and resources to meet needs of children, parents, child 
care providers, agency personnel and the general public. Programs 
include Child Care Resource and Referral, and subsidized child care 
services.
Child Care Referrals: Provide brochures and information on parent and 
child issues, and referrals to licensed Child Care Centers and Family 
Child Care Homes.
Licensing Assistance: Staff will provide information on licensing 
requirements, assistance in completion of the application and provision 
of resources in the administration and daily operation of a licensed 
Family Child Care Home and Child Care Center.
Car Seats: Convertibles for infants 5 pounds to 30 pounds or High 
Back Boosters for 20 pounds to 50 pounds are available for a six-
month loan for a deposit of $15.00 or purchase of $45.00.
Lending Library: The resource lending library consists of toys, books, 
VHS, DVD, and games available to parents, providers, and the general 
public. Items may be borrowed for a two-week period at no cost. The 
library is open Monday through Friday.
Trainings: CPR and First Aid trainings are available several times a 
year. Trainings for Licensed Family Child Care Homes are also 
available on various aspects of caring for children.
Subsidized Child Care Programs: Subsidized child care for income-
eligible families is available through Calworks and other programs. 
There are several ways to qualify if you are working, going to school, or 
in a training program. A State Preschool program for 3 and 4 year olds 
is also available to qualifying families in Susanville and Westwood.                                                                                                                                                   
Infant/Toddler Program: In-home assessment and training for those 
handicapped, or at risk of developing a handicapping condition. Any 
child who seems to be experiencing a delay in development of 
language, hearing, or motor skills, or in learning, social, or self-help 
skills may be eligible. Premature birth, low birth weight, or birth 
traumas are also risk factors to prompt assessment. The program 
consists of a toddler group two times a week and weekly home visits to 
enhance developmental skills with parents and infants.
Eligibility: To age three, then referral to preschooler program. No 
income eligibility requirements.

530-257-9781 472-013 
Johnstonville Rd, 
Susanville, CA 96130

www.lassencfr.
com

http://www.lassencfr.com/
http://www.lassencfr.com/


Lassen Community 
College

Lassen Community College provides programs for all pursuing higher 
education goals. The core programs offer a wide range of educational 
opportunities including transfer degrees and certificates, economic and 
workforce development, and basic skills instruction. The College 
serves diverse students, both on campus and in outreach areas in its 
effort to build intellectual growth, human perspective and economic 
potential. In addition to classrooms, laboratories, and offices, it has a 
dormitory with a capacity of 108, a library, student union, computer 
rooms, a large gymnasium and outdoor recreation facilities.

530-257-6181 478-200 HWY. 139, 
Susanville CA 96130

lassencollege.
edu

Lassen Community 
College:
Disability Programs and 
Services for Students 
(DSPS)

DSPS assists any student with a qualifying disability. DSPS supports 
students by providing academic accommodations and adjustments, as 
well as auxiliary aids and services to eliminate barriers to student 
success. DSPS also provides advocacy and promotes opportunities for 
transfer to four-year universities and career development.

530-257-6181 ext. 
8914

478-200 Hwy. 139, 
Susanville, CA 96130 
(Humanities 102)

http://www.
lassencollege.
edu/student-
services/baseca
mp/dsps/Pages/
default.aspx

Lassen Community 
College:
TRIO “TRACS” program

The TRIO TRACS program is a student support services program funded by 
the US Department of Education. Students can receive help with getting 
scholarships and navigating the financial aid process, as well as help with 
transfer to 4-year universities. They can also participate in mentoring 
programs, university tours and cultural field trips. To be eligible for TRIO, 
students need to be either low-income, first-generation, or a student with a 
verifiable disability.

530-251-8810 478-200 Hwy 139, 
Susanville, CA 96130 
(Creative Arts 209)

http://www.
lassencollege.
edu/student-
services/baseca
mp/trio-
tracs/Pages/def
ault.aspx

Lassen Community 
College: Cooperative 
Agencies  Resources For 
Education (C.A.R.E. 
Program)

CARE is the sister program of EOP&S. It serves students already in 
EOP&S who are single parents, currently receiving cash aid, with one 
or more dependent children. CARE provides financial, family, and 
educational support for whatever students may need. Support includes 
gas cards, grocery cards, supplemental childcare, cash grants, and 
workshops on specialized topics for single parents going through 
college.

530-257-6181 ext. 
8837

478-200 Hwy 139, 
Susanville, CA 96130 
(Creative Arts 209)

http://www.
lassencollege.
edu/student-
services/baseca
mp/care/Pages/
default.aspx

Lassen Community 
College: Extended 
Opportunity Programs 
and Service (EOP&S)

EOP&S is a comprehensive support program for students who are low-
income, and have at least one educational disadvantage (such as 
being a first-generation college student). It also serves undocumented 
and formerly incarcerated students. EOP&S provides priority 
registration and three counseling sessions a semester, as well as help 
with textbooks, transportation, meal cards, and school supplies.

(530)257-6181 ext. 
8935

478-200 Hwy 139, 
Susanville, CA 96130 
(Creative Arts 209)
 

http://www.
lassencollege.
edu/student-
services/baseca
mp/eops/Pages/
default.aspx
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Lassen Community 
College: Student 
Resource Center/ 
Cougar Cupboard

Recognizing that a growing number of students are facing food and 
housing insecurity as well as lack of other basic needs, LCC offers 
assistance and resources to all students regardless of income. The 
Center offers food vouchers, grocery items, free daily campus snacks, 
toiletries, and other personal items. The center also connects students 
with local community resources, provides Cougar cooking recipes and 
lessons, and assists from start to finish with the CalFresh application 
process.

530-257-6181 Ext. 
8060

478-200 Hwy 139, 
Susanville, CA 96130 
(Humanities 103)

https://www.
lassencollege.
edu/student-
services/baseca
mp/Pages/Coug
ar-Cupboard.
aspx

Lassen Community Day 
School 

California Community Day schools are schools for students who have 
been expelled from school or who have had problems with attendance 
or behavior. They are run by school districts and serve troubled 
students in many ways. 
At Lassen Community Day School students are offered classes in a 
safe environment where they have access to smaller classroom size 
and professionals who can assist students with their unique needs.

530-257-2141 1324 Cornell St., 
Susanville, CA 96130

Lassen 
Community Day 
School | Lassen 
Union High 
School District 
(lassenhigh.org)

LASSEN COUNTY 4-H PROGRAMThe 4-H Youth Development Program is an educational youth program 
conducted by the University of California Cooperative Extension. The 
purpose of 4-H is to help young people discover and develop their 
potential and grow into competent, contributing, and caring citizens. 
Learn-by-doing activities, youth-adult partnerships, and research-
based educational programs help young people enhance their 
leadership abilities and develop a wide range of other life skills 
including responsibility, community service, citizenship and critical 
thinking.

530-251-8285 dhhanson@ucanr.
edu

Lassen County 
4-H Program - 
Lassen County 
(ucanr.edu)

Lassen County Adult 
Protective Services

Adult Protective Services serves both elder and dependent adults living 
in the communities of Lassen County.   APS has an emergency 
response system that can respond 24 hours a day, seven days a week, 
to referrals of Abuse and/or Neglect of an Elder or Dependent Adult 
involving life threatening situations or crisis or financial abuse.  An 
elder adult is a person aged 60 years or older.  A dependent adult is 
aged 18-59 years.  IHSS Program will help pay for services provided to 
you so that you can remain safely in your own home. IHSS is 
considered an alternative to out-of-home care, such as nursing homes 
or board and care facilities. IHSS  authorized services can include 
housecleaning, meal preparation, laundry, grocery shopping, personal 
care services and accompaniment to medical appointments, or 
protective supervision for the mentally impaired.

530.251.8158 1400 Chestnut St, 
Suite C, Susanville, 
CA 96130

Adult Services | 
Lassen County

Lassen County Animal 
Shelter

Housing facility for stray and surrenders and adoption center for Lassen County Animals. 530-257-9200 472-000 
Johnstonville Road 
North, Susanville, CA 
96130

https:
//lassencounty.
org/living/animal
s
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Lassen County 
Behavioral Health

Provide outpatient mental health services and substance use disorder 
services for people who are eligible for Medi-Cal and have serious 
mental health disorders,  serious emotional disturbance, or substance 
use disorders.  Services include therapy, rehabilitation, case 
management, psychiatric, group services, and substance use disorder 
counseling.  Parents are welcomed and expected to be an active part 
of their child or teen’s treatment.  Arrange for acute psychiatric 
inpatient care or residential substance use disorder treatment when 
indicated. Outreach and Prevention activities in the community.

530-251-8108     24 
Hour Emergency : 
1-888-530-8688

555 Hospital Lane, 
Susanville Ca

Lassen County Chamber 
of Commerce

Information on Lassen events, recreation, clubs, and organizations. 530-257-4323 1516 Main St, 
Susanville, Ca 96130

Home 
(lassencountych
amber.org)

Lassen County Child and 
Family Services

Child and Family Services (CFS) is a division of the Lassen County 
Health and Social Services department and is responsible for 
investigating reports of child abuse or neglect , determining whether 
maltreatment has occurred, and intervening to ensure a safe 
environment for the child. CFS also provides protection for children 
who are at risk of, or are experiencing, different types of abuse and 
helps families find appropriate support services to strengthen and 
promote safe nurturing homes for children. CFS may remove at-risk 
children to a safe place when necessary.

530-251-8277 After 
hours: 
530.310.3682 Fax 
530.251.2661

1600 Chestnut Rd, 
Susanville, CA 96130

Child and 
Family Services 
| Lassen County

Lassen County Children 
and Families 
Commission-First 5 
Lassen

The Lassen County Children and Families Commission (First 5 
Lassen) is designed to support and encourage, on a countywide basis, 
a comprehensive, integrated, coordinated system of early childhood 
development services. The focus of the Commission is on quality 
health care, family strengthening, and early childhood education. The 
commission will support prevention and intervention programs for 
children, prenatal through five years of age, and their families. First 5 
Lassen contracts with Pathways to Child and Family Excellence for 
home visiting services. Meetings are open to the public. For more 
information please go to https://first5association.org/first-5-lassen/.

775-753-0803 P.O. Box 270826
Susanville, CA 96127

https:
//first5associatio
n.org/first-5-
lassen/

Lassen County 
Community Social 
Services 

Services: referral and resource for a full range of services including 
financial assistance; supplemental food program; resources for 
neglected, abused and/or molested children; adoption and/or abortion; 
adult protective services; and services for seniors. WORKS stands for 
Work, Opportunity, and Responsibility to Kids.

Lassen Works: 
Phone: 530-251-
8152, Fax 530-251-
8149
Adult Services: 
Phone: 530-251-
8158, Fax 530-251-
2672
Child & Family 
Services: Phone: 
530-251-8277, Fax: 
530-251-2661

Departments | 
Lassen County
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Lassen County 
Department of Child 
Support Services

Child Support Services offers a professional, approachable, non-
judgmental "middle ground" for parents/customers to get informed and 
ultimately transform a challenging situation into a path forward. We are 
committed to helping parents navigate services available, ensuring 
children are provided for and promoting peace of mind through 
information and action.

(866) 901-3212 2950 Riverside Drive, 
Ste. 104, 96130 
Susanville , CA

https://www.
lassencounty.
org/dept/depart
ment-child-
support-
services/child-
support-
services

Lassen County 
Departments 

See Lassen County Official Website https://co.
lassen.ca.
us/departments

Lassen County 
Emergency 
Preparedness 

Lassen County Public Health Department has overall responsibility for 
protecting the public's health during a public health emergency. 
Prepare and plan for public health emergencies with the community 
partners and agencies with whom we respond.
Coordinate with Lassen County's healthcare system to enhance 
readiness and response capabilities for public health emergencies. 
Plan for dissemination of health information during public health 
emergencies to ensure residents and visitors have the most accurate 
and updated information. Plan for mass countermeasure dispensing 
and vaccinations in the event of an emergency where 
medications/vaccines are available. Coordinate with epidemiology 
regarding surveillance of disease within the county to ensure early 
detection of outbreaks. Exercise with community partners and 
agencies to ensure a timely and well-coordinated response.

Lassen County 
Public Health Main 
line: (530)251-8183

Emergency 
Preparedness 
Program 
Coordinators :

Jim Uruburu at 
(530)251-8186 and  
Cecilia Granados-
Aguilar (530)251-
8547

1445 Paul Bunyan 
Rd. Ste B, Susanville 
CA. 96130

https:
//lassencares.
org/home-1

Lassen County 
Fairgrounds

Annual fair, rent the facilities 530.251.8900 195 Russel Ave, 
Susanville CA 96130

https://www.
lassencounty.
org/dept/fairgro
unds/fairground
s
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Lassen County Foster 
Youth Services 

Provide support services to foster children who suffer the traumatic 
effects of displacement from family and schools and multiple 
placements in foster care. FYS Programs have the ability and authority 
to ensure that health and school records are obtained to establish 
appropriate placements and coordinate instruction, counseling, 
tutoring, mentoring, vocational training, emancipation services, training 
for independent living, and other related services. FYS Programs 
increase the stability of placements for foster children and youth. 
These services are designed to improve the children's educational 
performance and personal achievement, directly benefiting them as 
well as providing long-range cost savings to the state. We assist with: 
School services to maintain educational stability, Immediate enrollment 
in school ,Timely transfer of educational records, Obtain Immunization 
& medical records, Transportation planning, Referral to services, 
Linkage to college/vocational programs, Filling financial aid forms 
(FAFSA), Academic tutoring and mentoring, and Filling out Medi-
Cal/CalFresh forms

530-251-8173 2950 Riverside Dr, 
Suite 101, Susanville 
Ca 96130

http://lassenfys.
com/

Lassen County Health 
and Social Services 
Administration 

The Lassen County Health and Social Services (HSS) Agency 
promotes physical and emotional health to the people of Lassen 
County through quality, accessible services and resources. Which 
includes: Public Guardian, Behavioral Health, Community Social 
Services, Adult Services, Child and Family Services, Lassen Works, 
Grants and Loans, and Public Health. See Lassen County Website 

530.251.8128 336 Alexander Ave, 
Susanville, CA 96130

Health & Social 
Services | 
Lassen County

Lassen County Historical 
Society 

Home to many historic items from previous centuries, including 
authentic arrowhead collections, Native American Art, last pieces of 
historic uptown business, old weapons, bottles, photographs, and more 
from the 1850’s to present day. Roop’s Fort is the oldest building in the 
County. Built in 1854, it originally served as a trading post for early 
emigrants.

530.257.3292 75 Weatherlow St, 
Susanville, CA 96130

Lassen 
Historical 
Museum and 
Roop's Fort | 
Sierra Nevada 
Geotourism

Lassen County 
Independent Living Skills 
Program

Authorized by the Foster Care Independence Act of 1999 (Public Law 
106-169). The ILP provides training, services, and benefits to assist 
current and former foster youth in achieving self sufficiency prior to, 
and after leaving, the foster care system. The main goal of the 
Independent Living Program is to assist youth to become educated and 
to help prepare youth to make the transition to adulthood and towards 
self-sufficiency. Additionally, they receive ongoing emotional support 
as needed. When ILP youth age-out of the program, they leave with a 
renewed sense of independence and knowledge to lead a productive 
life as part of their community. Some ILP classes include: Daily Living 
Skills, Money Management, Decision Making, Building Self-Esteem, 
Employment, and Healthy Relationships.

530-251-8173 2950 Riverside Dr, 
Suite 101, Susanville 
Ca 96130

http://www.
lassenfys.
com/independe
ntliving.html
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Lassen County Office of 
Education

Credentialing/Personnel, Instructional Media, Child & Family 
Resources, after school program, school nursing services, Opportunity 
Programs, psychological services, Special Education, Regional 
Occupational Programs (R.O.P.), and school business services.

530-257-2196 472-013 
Johnstonville Rd, 
North, Susanville, CA 
96130

https://www.
lcoe.org/

Lassen County Patient 
Advocate/ Parent 
Advocate 

Part of Lassen County Health and Social Services. Provides support 
and advocacy services to Lassen County Behavioral Health clients.

530-251-8322 Admin Departments | 
Lassen County

Lassen County Probation 
Department 

Probation is the supervision of criminal offenders in the community by 
probation officers. 

530.251.8212 2950 Riverside Dr, 
Suite 101, Susanville, 
CA 96130

Probation Home 
| Lassen County

Lassen County Public 
Health

Program services include; case management, policy development, 
public information, disease prevention, health education, and 
community outreach. Lassen County Public Health provides extensive 
outreach programs including; nutrition education, STD education, 
preconception health, perinatal guidance, handwashing education, flu 
prevention, disaster preparedness, oral health, physical activity, 
childhood lead poisoning prevention, and tobacco use reduction and 
prevention. Clinic services provided are; childhood immunizations, 
annual flu vaccinations, blood pressure checks, testing for pregnancy, 
tuberculosis, STDs, and lead, as well as free condoms anytime. 
Provide HIV testing, and HIV education.

530-251-8183  
Lassen 
HEARTS/Links 
1800-838-1223 

1445 Paul Bunyan 
Rd., Suite B, 
Susanville CA 96130

https:
//lassencounty.
org/dept/public-
health/public-
health

Lassen County Public 
Works/Roads

The Roads Department provides funding for the maintenance of 
County road and bridge systems to safeguard the traveling public, and 
preserves the County's capital investment in the system.

530.251.8288 707 Nevada St, Suite 
4, Susanville, CA 
96130

Public 
Works/Roads 
Home | Lassen 
County

Lassen County Search 
and Rescue Team

Search and Rescue Team, mountain rescue, mine rescue, cave 
rescue, man trackers, 4-Wheel drives, Medical Personnel, Hasty Team 
and Dive Team.

(530) 257-5756

Lassen County Sheriff's 
Department 

Responsible for a wide range of public safety services including; 
prevention, detection, and investigation of crimes, management of a 9-
1-1 dispatch center, search and rescue, court security services, serving 
mandated writs, warrants, and other notices issued by the Court, as 
well as serving as the Coroner of Lassen County.

Emergency (530) 
257-6121 Non-
Emergency 
530.251.8013

1415 Sheriff Cady 
Lane Susanville, CA 
96130

https://www.
lassencounty.
org/dept/sheriffs
-office/sheriffs-
office

Lassen County Special 
Olympics 

Lassen County is proud to offer training and competitions in four sports 
for Special Olympics athletes. Volunteers enjoy working with the 
athletes to prepare them for competitions. Lassen County offers a wide 
range of skill levels so that athletes can train with their peers of equal 
skill levels. Because of their proximity to Nevada, Lassen athletes 
compete in Reno.

530.257.6181 ext 
8980

wamauck@yahoo.
com, 
cnyman@lassencolle
ge.edu, PO Box 236, 
Susanville CA 96130

Lassen | 
Special 
Olympics 
Nevada (sonv.
org)
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Lassen County Superior 
Court

The mission of the Superior Court of California, County of Lassen, is to 
uphold the rule of law by providing justice fairly, impartially and 
consistently, protecting the rights and liberties guaranteed by the 
constitution of the State of California and the constitution of the United 
States of America.

530.251.8205 2610 Riverside Dr, 
Susanville, CA 96130

The Superior 
Court of 
California, 
County Of 
Lassen

Lassen County Veteran 
Services

Advice regarding rights and services for veterans regarding 
compensation, pension, education, or vocational rehabilitation, 
insurance, loans, and hospitalization and medical benefits. Also 
assistance in obtaining supporting documents and advice in preparing 
claims. Information and referrals for Agent Orange exposure, 
alcoholism and drug treatment programs, State of California Veterans 
benefits, Veteran home loans, hospital care, outpatient medical and 
dental care, Small Business Administration programs, employment and 
job search resources. See website for full list of services.

530.251.8192 Veteran Memorial 
Building 1205 Main 
St, Susanville, CA 
96130

www.co.lassen.
ca.
us/dept/veteran
s-
services/vetera
ns-services-
home

Lassen Family Services-
Crisis Line

All calls are answered 24 hours a day, 7 days a week, 365 a year by 
live, trained staff and volunteers, who provide culturally appropriate 
crisis intervention, counseling, information, resources, and referrals. In 
addition, a concerned friend, family member, or neighbor can call to 
receive information about how to safely offer someone help or direct 
them to resources.

(530) 257-5004 or 
1-888-289-5004

1306 Riverside Dr., 
PO Box 710, 
Susanville, CA 96130 
info@lassenfamilyser
vices.org

Lassen Family 
Services – 
Helping 
Families In 
Crisis.
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Lassen Family Services, 
Inc.

Lassen Family Services, Inc. is committed to ending abuse in our 
community through prevention, healing, advocacy, safety, and 
education, compassionate intervention, and effective partnerships with 
local community and social service agencies that will support the 
participant’s journey to empowerment.

Services: 24-hour crisis line, temporary restraining orders, harassment 
orders, emergency shelter and transitional housing, emergency 
transportation, food, and clothing; hospital & law enforcement 
accompaniment, crisis counseling and community referral, legal 
aid/court advocacy, domestic violence and sexual assault peer 
counseling, parenting classes, out-of-area transportation, crisis 
intervention peer counselor training and presentations.

Crisis Line: Lines are answered 24 hours a day, 7 days a week, 365 a 
year by live, trained staff and volunteers, who provide culturally 
appropriate crisis intervention, counseling, information, resources, and 
referrals. In addition, a concerned friend, family member, or neighbor 
can call to receive information about how to safely offer someone help 
or direct them to resources.

Office:(530) 257-
4599 Crisis Line: 
(530) 257-5004 or 
1-888-289-5004

1306 Riverside Dr., 
PO Box 710, 
Susanville, CA 96130

Email: 
info@lassenfamilyser
vices.org

Lassen Family 
Services – 
Helping 
Families In 
Crisis.

Lassen HEARTS @ 
Public Health

Lassen H.E.A.R.T. (Health Education and Resource Tool) is all about 
awareness, identification, connection, better access, and collaboration 
among service providers of all fields to families and children from 
pregnancy to age 21. Lassen H.E.A.R.T. works to identify children who 
are at risk of health, developmental, and/or behavioral and emotional 
problems, and getting them the help they need. It is a program to 
connect all services and service providers throughout the county and 
surrounding areas, as well as link families to these services or the 
information they need to ensure their children’s healthy development. 
Lassen H.E.A.R.T. encourages, supports, and connects families to 
help their children grow, learn, and develop to their fullest potential. 
ASQ-3 developmental screening & ASQ-SE behavioral screenings for 
children ages 1 month to 5 and a half years are also provided.

1-800-838-1223 1445 Paul Bunyan 
Road Susanville, CA 
96130

https://www.
lassenlinks.org/

Lassen Humane Society Lassen Humane Society has assisted Lassen County residents with 
the cost of spaying or neutering of cat and dogs.

530.257.4555  Dog 
Spay Program Call: 
530.257.1522

P.O Box 1575, 
Susanville, CA 96130

https:
//lassencounty.
org/living/animal
s
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Lassen Indian Health 
Center Family Services

Lassen Indian Health Center provides comprehensive medical services 
and dental treatment for you and your family. Our family-centered care 
is available to all the members of our community including infants, 
children, teens, adults and elders. Eligibility: Medi-cal and Private 
insurance

530.257.2542 795 Joaquin St, 
Susanville, CA 96130

Home | Lassen 
Indian Health 
Center | 
Susanville 
Indian 
Rancheria (lihc.
org)

Lassen Intervention Lassen Intervention is locally owned, and provides educational 
services to Lassen, Plumas and Sierra Counties.  When an individual 
is struggling, families also bear the consequences. As a result, families 
may experience a poor quality of life in many ways.  They may even 
take on anger/violent and/or codependent behaviors. Lassen 
Intervention considers the various structured elements of family life. 
Through consulting and education, we help individuals find the 
solutions needed to move forward in a healthy way. Classes are open 
to everyone: Stronger Families, Batterers Intervention Prevention 
Program, Parenting Solutions Program, Anger/Emotions Management.

530-310-0169 44 N. Lassen Street, 
P.O. Box 192, 
Susanville, CA 96130
LassenIntervention@
gmail.com

Lassen 
Intervention | 
Promoting 
healthy families 
by providing 
education, 
advocacy and 
support.

Lassen Library District Services: Provides a variety of services. The Main Reading Room is 
the central area of the library. It contains all of the library’s collections, 
the public access computing area, magazine and newspaper reading 
area, microfilm reading/printing station, the new Teen Area and the 
Circulation Desk. Four study carrels and several worktables are 
provided for patron use.

530.251.8127 1618 Main Street, 
Susanville, CA 96130

https:
//lassenlibrary.
org/

Lassen Life Skills A community based program that serves adults with developmental 
disabilities. The major components of the program are integrated work, 
self-advocacy and community socialization. Offers community access 
support providing transportation to medical and dental appointments in 
town and in outlying areas. Offers help budgeting and planning and 
grocery shopping, and teaches skills that make it possible for people 
with disabilities to live independently in the community. A family respite 
program is also available.

530-257-7799 479-340 San 
Francisco Street, 
Susanville, CA 96130

Lassen Missionary 
Baptist Church

(530) 250-3005 150 S. Lassen, 
Susanville, CA 96130

lassenmbc.org

Lassen Municipal Utility 
District (LMUD)

The mission of Lassen Municipal Utility District is to serve our 
community. We strive to provide reliable service at the most 
reasonable cost with a focus on safety and sustainability. We continue 
to work toward being an integral part of the community we serve, while 
maintaining a skilled and valued workforce.  

530.257.4174 65 South Roop St, 
Susanville, CA 96130

Lassen 
Municipal Utility 
District (lmud.
org)

Lassen National Forest- 
Forest Service 

Fire Restrictions, Personal Use Fuelwood Permits, Commercial 
Fuelwood permit 

530.257.2151 2550 Riverside Drive
Susanville, CA 96130

https://www.fs.
usda.gov/lassen
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Lassen Nursing and 
Rehabilitation Center 

96 bed skilled nursing facility that provides 24 hour skilled nursing care. 
Physical, occupational, and speech therapy offered to in-patients.

530.257.5341 2005 River St, 
Susanville, CA 96130

https:
//lassennrc.
com/#welcome-
section

Lassen Prevention and 
Education 

Lassen County Prevention and Education Program- offers direct 
education to youth throughout the county to provide skills for Personal 
Self-Management, General Social Skills, and Drug Resistance Skills 
and well as Teen Dating Abuse and Healthy Relationships. Classes 
are offered in School Based settings and through a Referral-Based 
Diversion course held at the prevention office. Anyone in need of 
support for youth in these areas can make a referral for the Diversion 
class. All students ages 12-25 are eligible at no-cost to the 
student/family. 

530.251.2645 lcprevention@co.
lassen.ca.us

Lassen Rural Bus Offers two Susanville Fixed Routes: a City Route that is on a one hour 
loop starting at 7:00AM and ending at 7:00 PM and then an express 
route that is on a 30 min loop that starts at 10:37am and operates until 
3:46 PM. Offers two Commuter Routes, one is West County which 
servers our community over to Chester and back 3 times a day, the 
other is South County serving Herlong and Doyle two times a day. Dial-
a-Ride, and special transit services. Dial-a-Ride offers door-to-door 
individualized service in Susanville for elderly and disabled. Special 
transit service is available to groups with 
special needs. Lassen Rural Bus now connects with Plumas County 
Transit and Modoc County’s Sage Stage

530.252.7433 701-980 
Johnstonville Road
Susanville, CA 96130

https:
//lassentranspor
tation.
com/ltsa/lassen-
rural-bus

Lassen Senior Services Lassen Senior Services is a non-profit organization dedicated to 
providing programs and services which enhance the health and well-
being of the senior citizens of Lassen County. Lassen Senior Services 
offer a Nutrition Program: 3 sites for congregate meals; Meals on 
Wheels for homebound seniors, and transportation to Susanville 
congregate lunch site. They also offer transportation to medical 
appointments in Susanville and alternating Tuesdays and Thursdays to 
Reno. Transportation provided to nutrition site, medical appointments, 
shopping, banking, and Post Office. They provide senior Computer 
classes and Tai Chi exercise classes.
Eligibility: 60 years of age or older.

530.257.2113 1700 Sunkist Dr. 
Susanville, CA 96130

http:
//lassenseniorse
rvices.org/

Lassen Union High 
School

9-12 530-257-2141 1110 Main St., 
Susanville, CA 96130

Lassen High 
School | Lassen 
Union High 
School District
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Lassen Union High 
School District

(530) 257-5134 1000 Main St. 
Susanville, CA 96130

Lassen Union 
High School 
District | We 
Inspire 
Excellence 
(lassenhigh.org)

Lassen Veterinary 
Services 

24- hour Emergency Services. Offers a range of medical services and 
surgeries for dogs and cats in Susanville and surrounding areas. Serve 
primarily cats and dogs, with a few rabbits. Dr. Nelson also offers 
routine services for horses, cattle, goats, sheep & more

530-257-6311 472-380 Theatre Rd, 
Susanville, Ca 96130

Lassen 
Veterinary 
Services – 
Lassen 
Veterinary 
Services

Lassen Virtual Academy Free online education for 9-12 530.257.2703 Lassen Virtual 
Academy | 
Lassen Union 
High School 
District 
(lassenhigh.org)

Lassen Wellness Lassen Wellness, Inc is a 501c3 non-profit organization located in 
Susanville, CA. The program identifies, educates, and supports 
individuals in need of wellness services in Lassen County. They serve 
whole families in the community. Outpatient services they provide 
include: Life Skills, Cross Addiction, and Trauma Recovery Programs. 
This includes group classes, and counseling for children and teens. As 
well as therapy for children and teens. Cross addiction, includes 
addictions to not only drugs and alcohol, but also includes addictions to 
food, gambling, sex, gaming, pornography, codependency or other 
compulsive behaviors. Lassen Wellness has on staff a Certified 
Addiction Recovery Counselor, and a Licensed Therapist. All the 
facilitators are qualified and certified in their professional fields. There 
are assessments, intakes, outtakes, case management, and 
educational classes available.

530.310.9423 38 North Lassen 
Street, Susanville, 
CA 96130

Home - Lassen 
Wellness | 
Susanville, 
California

Lassen WORKs Lassen WORKs is a division within the Community Social Services 
Department. At Lassen WORKs we provide temporary financial 
assistance, support programs for low-income families with children and 
we offer employment services under a social care program to work to 
help recipients become self-sufficient. Lassen WORKs provides 
assistance to families in need of housing, food, utilities, clothing, and/or 
medical care. Our professional, knowledgeable and courteous staff 
offers quality confidential services in a responsible, timely and 
compassionate manner

(530) 251-8152 1616 Chestnut 
Street, 96130 
Susanville , CA

https://www.
lassenlinks.
org/lassen-
works 

LASSEN YOUTH FOOTBALL & CHEER 530.646.7001 lassenfootball@gmail
.com

lassenyouthfoot
ball.com
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Leap Ahead Leap Ahead offers all day child care, as well as an academic preschool 
curriculum for children 2 to 5 years of age. Snacks are provided to 
enrolled children. Only 20 Children 

530-252-6100 Meadowview School 

Legacy Optometry Eye Care, partnership not accepted  530.257.4424 600 Ash st, 
Susanville, CA 96130

www.legacyopt.
com

Legal Services of 
Northern California 

Provide Legal Services to Lassen, Modoc, Shasta, Siskiyou, and 
Trinity counties. Including Housing, public benefits (SSI, CalWORKs, 
CalFresh, IHSS, unemployment, state disability, Veterans benefits), 
education rights (special education and school discipline), healthcare 
benefits (Medi-Cal, Medicare, Partnership, Covered California). 

530.241.3565 Toll 
Free 800.822.9687

1370 West Street, 
Redding, CA 96001

Redding | Legal 
Services of 
Northern 
California (lsnc.
net)

Little Valley Fire Dept Fire Department 530-335-6266 
NON-Emergency

653-305 Seymour Ln, 
Little Valley Ca 
96056

Livestock Natural 
Resources 

530-251-8133 Livestock & 
Natural 
Resources 
Advisors & 
Specialists - 
Livestock and 
Natural 
Resources 
(ucanr.edu)

Living Hope Assembly of 
God - Herlong

(530) 827-2465 425 Cross Street, 
Susanville, CA 96020

Long Valley Charters https://www.
longvalleycs.
org/

Long Valley School- 
Doyle 

Transitional K-8 for classroom-based program
TK-12 for Personalized Learning

530.827.2395 PO Box 7, 436-965 
Susan Drive, Doyle, 
CA 96109

https://www.
longvalleycs.
org/Locations/L
ong-Valley-
School-
Doyle/index.
html
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Low income Home 
Energy  Assistance 
Program (LIHEAP)

The Low Income Home Energy Assistance Program (LIHEAP) is 
funded by the Federal Department of Health and Human Services 
(DHHS) and provides two basic types of services. Eligible low- income 
persons, via local governmental and nonprofit organizations, can 
receive financial assistance to offset the cost of heating and/or cooling 
homes, and/or have their homes weatherized to make them more 
energy efficient. Locally, LIHEAP is administered by Lassen Economic 
Development Corporation located in Westwood California. Applications 
may also be picked up in Susanville at the Social Security office, 
Alliance for Workforce Development, and the City of Susanville

(530) 256-3531 464-895 Mooney Rd, 
Westwood, CA 96137
P.O. Box 850, 
Westwood, CA 96137

https://www.
lassenedc.org/

Madeline Fire Dept Fire Department 530-277-5486 P.O. Box 98 
Madeline, CA 96119

MAMA Crisis Pregnancy 
Center

Crisis pregnancy counseling and post-abortion counseling. Free 
pregnancy testing. Educational lending library, videos and books. Baby 
and maternity items free of charge. 24 hour on call crisis line. Serves 
mothers and babies until one years old. 

530-257-6667 472 Richmond Rd., 
Susanville, CA 96130

March of Dimes Public and professional education materials. Referrals for genetic 
defects, prenatal defects, substance abuse defects and birth defects. 
Resource Center 1-888-663-4637.

916.922.1913 1755 Creek Side 
Oaks Dr. Suite 130, 
Sacramento, CA 
96130

www.modimes.
org

McKinley Elementary 
School 

TK-2 530.257.5161 2005 Fourth St, 
Susanville, CA 96130

https://www.
mckinley-
school.org/

Meadow View 
Elementary School  

3-5 530.257.3000 1200 Paiute Ln, 
Susanville, CA 96130

Meadow View 
Elementary 
School - Home 
(meadowviewsc
hool.org)

Meadowbrook 
Apartments

Low Income Housing (530) 257-5524 555 N. Roop Street, 
Susanville, CA 96130

Medical Transportation 
Management (MTM)

Paid for by Partnership HealthPlan of California 
(PHC). For PHC members who need 
assistance getting to medical appointments by 
car, bus, train, or taxi.

888.828.1254

Medicare Hotline 1-800-663-4227 
VP/TDD 1-877-
486-2048

Michael N. Rose, DDS Dental Services 530.257.2725 40 N. McDow St, 
Susanville, CA 96130
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Milford Fire Dept Fire Department 530-253-3699 
NON-Emergency

450-075 Laufam 
Grade Rd. Milford, 
CA 96121

Millview Apartments Low Income Housing (530) 257-7261 780 Hall St., 
Susanville, CA 96130

Modoc Crisis Center / 
TEACH

24 hour crisis hotline, emergency shelter, emergency transportation, 
individual and group counseling for women and children victims of 
domestic violence or sexual assault, advocacy, accompaniment to 
court and referral services, emergency food and clothing, household 
establishment, rape prevention and community education 
presentations.

(530) 233-3111 
Crisis (530) 233-
4575 Toll Free 1-
(855)-855-6745

112 East 2nd Street, 
Alturas, CA 96101     

www.teachinc.
org

Modoc Veterinary Clinic 530.233.4156
Mt. Lassen Charter 
School 

K-12 530.251.1600 450 Cedar St, 
Susanville, CA 96130

https://www.
fortsage.
org/cms/One.
aspx?
portalId=71156
37&pageId=723
8106

National Maternal Mental 
Health Hotline

24/7, Free, Confidential Hotline for Pregnant and New Moms in English 
and Spanish

1.833.943.5746 National 
Maternal Mental 
Health Hotline | 
MCHB (hrsa.
gov)
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National Runaway 
Safeline 

Get support. We are here to listen and here to help. We will listen to 
your story. We are available 24/7 for youth and families in crisis.

800.786.2929 
TEXT: 66008

https://www.
1800runaway.
org/youth-
teens?
utm_source=go
ogle&utm_medi
um=cpc&utm_c
ampaign=whatt
odowhenteenag
errunsaway061
417&utm_conte
nt=whattodowh
enteenagerruns
away061417&g
clid=EAIaIQobC
hMI_8Go16bR_
AIVFf_jBx1NIgE
GEAAYAiAAEgI
ox_D_BwE

National Suicide 
Prevention Lifeline

988 or 1800-273-
8255 

Non-Emergency Medical 
Transportation 
(NEMT)

Paid for by Partnership HealthPlan of 
California. For PHC members who need 
assistance getting to medical appointments by 
wheelchair van, gurney, airway management, 
and/or medical observation during transport.

800.809.1350

Norcal Center on 
Deafness 

Communication assistance, advocacy, peer counseling, employment 
assistance, independent living skills instruction, information and 
referral. Sign language interpreting.
Eligibility: Deaf, hard-of-hearing, late-deafened, deaf-blind, deaf 
developmentally disabled, family members, general public of Lassen 
County.

(916) 349-7500  V
(916) 993-3048 VP
(916) 550-9355  P3

4044 N. Freeway 
Blvd. Sacramento, 
CA 95834

Contact Us - 
NorCal Services 
for Deaf & Hard 
of Hearing 
(norcalcenter.
org)

NORTH VALLEY SERVICES (530) 257-3217 1550 Main Street, 
Susanville, CA 96130

www.
northvalleyservi
ces.org
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Northeastern Rural 
Health Clinics 

Northeastern offers a wide selection of comprehensive services for the 
entire family, from maternal health and infant care through the golden 
years. Since 1977, Northeastern has been committed to providing 
quality care to the people of Susanville and the outlying areas. A full 
scope of medical services are provided to include; a same day urgent 
care clinic, a dental clinic, women’s health, family planning, childbirth 
education, obstetrical care (including hospital delivery), breastfeeding 
support, WIC, well child visits, immunizations, nursing visits, preventive 
medicine, health education, nutrition education, diabetes education, 
sports physicals, geriatric care, referrals to specialists, management of 
complicated chronic diseases, STD and HIV testing, smoking 
cessation, psychiatric services, behavioral health services, 
telemedicine, covid testing and vaccines, and a patient portal that can 
be accessed 24/7 . Northeastern also offers special annual events 
such as the men’s and women’s health screens, and sports physical 
clinics for students. You can also find monthly classes on diabetes, and 
a caregivers support group. Northeastern accepts all insurances, 
Partnership, Medicare, MediCal, Family Pact, sliding fee discounts, 
and self-pay. Northeastern and its staff are dedicated to the health, and 
well-being of every patient they serve.

530.251.5000 1850 Spring Ridge 
Drive, Susanville, CA 
96130

https:
//northeasternh
ealth.org/

Northeastern Rural 
Health Clinics -
Westwood

Northeastern Rural Health’s Westwood clinic is available to provide 
healthcare and dental services to patients in the community. They have 
been operating in their current clinic site since 2003 and are fully 
staffed and equipped to meet your medical and dental needs. They 
accept all insurances, Partnership, Medicare, MediCal, Family Pact, 
sliding fee discounts, and self-pay.

530.252.1212 209 Birch St, 
Westwood, CA 96137

Contact – 
Northeastern 
Rural Health 
Clinics 
(northeasternhe
alth.org)

Office of Recovery and 
Reimbursement 

Office of Recovery and Reimbursement- Collections serves the public 
by providing assistance in paying court-ordered fines and fees. 
Collection Officers are professional and demonstrate sound 
communication in every financial assessment.

530.251.8227 220 South Lassen st, 
Suite 3, Susanville, 
CA 96130

OR&R - 
Collections | 
Lassen County

Our Savior Lutheran (530) 258-2347 161 Aspen Street, 
Chester, CA 96020

Parkview Garden 
Apartments

Low Income Housing (530) 257-4028 320 Limoneria Ave, 
Susanville, CA 96130

Partnership Health Plan 
advice Nurse

886-778-8873
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Partnership Healthplan of 
California Resource 
Page 

List of local resources to include: Emergency response, Seasonal, 
Children and Families, Clothing and Personal Care, COVID-19, Crisis 
Services, Dental, Disabilities, Food, Housing, LGBTQ+, Mental Health, 
Prenatal, Providers, Public Assistance, Re-entry, Seniors, Substance 
Abuse, Support Groups, Transportation, Utilities, Veteran Services, 
Vision, Youth, and Members Education.

Lassen County 
Resources 
(partnershiphp.
org)

Passages Provides support services designed to ease the emotional and physical 
stress associated with caregiving. Services include family consultations 
and care planning, specialized information, psycho- education 
seminars, support groups, respite care, counseling, legal consultation, 
home modifications and assistive devices.
Eligibility: family caregivers who are assisting/ caring for an adult with 
cognitive impairing conditions that occurred after the age of 18 or 
someone age 60 years or older in need of assistance with daily living 
activities. Staff provides information, support, assistance, and 
community connections to help local caregivers. Offices in Chico, 
Redding, and Yreka. Provides services to the following counties: Butte, 
Colusa, Glenn, Lassen, Modoc, Plumas, Shasta, Siskiyou, Tehama, 
and Trinity.

1-800-822-5923 
Local: 530-898-
5923

25 Main St. Chico , 
CA 95928

passagescente
r.
org/caregivers/

Pathways to Child and 
Family Excellence

The Lassen County 0 to 5 Home Visiting Program is designed to help 
residents with children 0 to 5 become more purposeful parents. This 
program is available to pregnant women and parents, both mothers 
and fathers who are residents of Lassen County and who have a child 
between the ages of birth to five years old. By building on strengths the 
parents already have, this program will cultivate nurturing parent-child 
relationships and empathetic child guidance. The Parents As Teachers 
curriculum (PAT) is designed for pregnant, families and children ages 
birth to 5 years old. The PAT curriculum is brought to the family’s home 
via a PAT-Parent Educator and Healthy Families America certified 
Home Visitor. The Home Visiting Program is funded by FIRST-5 
Lassen. The Parent Educators are staffed through PATHWAYS. The 
program utilizes the Parent Educators in order to provide services to 
families that cater to each family individually and responds to all their 
needs that may be met by participating County Agencies. ASQ-3 
developmental screening & ASQ-SE behavioral screenings for children 
ages 1 month to 5 and a half years are also provided by PATHWAYS 
staff members. Supervised Visitation services are provided on site by 
Certified Visitation Monitors

530-251-2997 2119 Main St, 
Susanville, CA 96130

http://www.partnershiphp.org/Community/Pages/Lassen-County-Resources.aspx
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Planning and Building 
Services 

Planning and Building Services is a multi-disciplinary department 
providing a range of planning and development services to citizens, 
appointed boards, and commissions. Our Department ensures that all 
development is consistent with State Law, Building Codes, the General 
Plan, Zoning Ordinance and Development Code. We work together to 
protect life and property, while improving quality of life and the 
environment.

530.251.8269 707 Nevada Street, 
Suite 5, Susanville, 
CA 96130

Planning and 
Building 
Services | 
Lassen County

PostPartum Support 
International 

Postpartum Support International has many resources to help families, 
providers, and communities learn about the emotional and mental 
health of childbearing families. Online support groups

Helpline: 
1.800.944.4773 
Text (english): 
800.944.4773 Text 
(Espanol): 
971.203.7773 

Postpartum 
Support 
International - 
PSI

Public Defender- 
Contract 

Contracted Court appointed Counsel 530.235.6375 https://www.
lassencounty.
org/dept/public-
defender/public-
defender-home   
https://www.
tprentisslaw.
com/

Ravendale-Termo 
Elementary (K-8)

K-8 530-251-8938 709-855 Termo 
Grasshopper Rd, 
Termo, CA 96132

Ravendale-
Termo Home 
(juniperridge.
org)

Ravendale-Termo 
Elementary School 
District 
Real Choices Womens 
Center

Services: pregnancy tests, limited ultrasounds to confirm pregnancy, 
education on abortion and options (do not refer for or perform abortion 
procedures),  provide pregnancy and parenthood services for single 
moms, couples, and families in our community. 

Mid-Town: phone 
number- 
775.826.5144 text 
only line: 
775.230.7354. 
South Reno: phone 
number- 775-
432.1333 text only 
line: 775.230.7211.  
24-hour hotline: 1-
800-395-HELP

Mid-town: 853 
Haskell Street, Reno, 
NV 89509/ info.
midtown@realchioce
snv.org & South 
Reno: 5335 Reno 
Corperate dr, Suite 
100, Reno, NV 
89511/ info.
sounthreno@realchoi
cesnv.org

Reno Crisis 
Pregnancy 
Center - 
Pregnancy - 
Reno, Nevada

https://www.lassencounty.org/dept/planning-and-building-services/planning-and-building-services
https://www.lassencounty.org/dept/planning-and-building-services/planning-and-building-services
https://www.lassencounty.org/dept/planning-and-building-services/planning-and-building-services
https://www.lassencounty.org/dept/planning-and-building-services/planning-and-building-services
https://www.postpartum.net/
https://www.postpartum.net/
https://www.postpartum.net/
https://www.postpartum.net/
https://www.lassencounty.org/dept/public-defender/public-defender-home
https://www.lassencounty.org/dept/public-defender/public-defender-home
https://www.lassencounty.org/dept/public-defender/public-defender-home
https://www.lassencounty.org/dept/public-defender/public-defender-home
https://www.lassencounty.org/dept/public-defender/public-defender-home
https://www.lassencounty.org/dept/public-defender/public-defender-home
https://www.lassencounty.org/dept/public-defender/public-defender-home
https://www.lassencounty.org/dept/public-defender/public-defender-home
https://www.juniperridge.org/index.html
https://www.juniperridge.org/index.html
https://www.juniperridge.org/index.html
https://www.juniperridge.org/index.html
https://renocrisispregnancycenter.com/
https://renocrisispregnancycenter.com/
https://renocrisispregnancycenter.com/
https://renocrisispregnancycenter.com/
https://renocrisispregnancycenter.com/


Redding Health Center- 
Planned Parenthood 

Provides STI/STD testing and treatment, contraception, cancer 
screening and prevention, pregnancy testing, prenatal services, 
abortion services, and family planning services. Partnership accepted.

530.351.7100 2935 Bachelli Lane, 
Suite A & C, 
Redding, CA 96002 

Birth Control, 
STD Testing & 
Abortion - 
Redding, CA 
(plannedparent
hood.org)

Richmond Elementary 
School District

K-8 530-257-2338 700-585 Richmond 
Rd, Susanville, CA 
96130

https://www.
richmondeleme
ntary.
com/index.html

Rite Aid Pharmacy 530.257.0603 1615 Main St, 
Susanville, CA 96130

Rite Aid 1615 
Main Street, 
Susanville, CA | 
Pharmacy, 
Wellness Clinic, 
Online Refills

Road Conditions 1-800-427-ROAD 
(7623)

http://www.dot.
ca.gov/cgi-
bin/roads.cgi

Ronald Branvold Chiropractic doctor 530.257.7751 1723 1st street, 
Susanville Ca 96130

Ronald McDonald House Services: Provides housing for families while their children are 
hospitalized in any of the Sacramento area hospitals.
Charges: $20.00 per night or no charge to eligible families through the 
"Adopt a Family" program.

916.734.4230 2555 49th Street, 
Sacramento, CA 
95817

https://rmhcnc.
org/our-
work/sacrament
o-ronald-
mcdonald-
house/

Ronald McDonald House Services: Lodging for parents and families of children receiving care at 
a nearby hospital. There are 13 bedroom/bath units, along with kitchen, 
rec-room, and laundry. Travel for treatment: assists with funding for 
gas costs, call for requirements. 
Eligibility: Any family with a child receiving in- or out-patient care at any 
local hospital. Parents must live at least 30 miles away. If house is full, 
more serious medical conditions will take priority, if available.

775.322.4663 323 Maine Street, 
Reno, NV 89502

http://rmhc-
reno.org/

Ryan White 
Services/HIV/AIDS

Weekly case management, educational information, support 
counseling, benefits counseling, resource referrals, Ryan White 
Program case management. Funds and support available to assist 
HIV/AIDS patients with medical and other costs and/or assistance with 
obtaining disability benefits in addition to legal assistance referrals.

530-251-8179 1445 Paul Bunyan 
Rd. Suite B
Susanville, CA 96130

Ryan White | 
Ryan White 
HIV/AIDS 
Program (hrsa.
gov)
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Sacred Heart Catholic 
Church

(530) 257-3230 120 N. Union Street 
Susanville, CA 96130

https:
//sacredheartsu
sanville.org/

Safe Surrender Banner Lassen Medical Center, Lassen County Public Health, and the 
Susanville Fire Department are all safe surrender sites. Safe 
surrender, under the Safe Haven Law, is a program designed to save 
lives of newborn infants at risk of abandonment by encouraging 
parents with lawful custody to safely surrender the infant within 72 
hours of birth, with no questions asked. There is an option, don't 
abandon your baby. For other Safe Surrender sites, call 1-877-222-
9723.

Banner 530-252-
2000                                                                                                              
Public Health 530-
251-8183                                                         
Fire Department 
530-257-5152

Banner Lassen 
Medical Center        
1800 Spring Ridge 
Dr.
Susanville, CA 96130

Lassen County Public 
Health        
1445 Paul Bunyan 
Rd. Suite B 
Susanville, CA 96130

Susanville Fire 
Department        
1505 Main St.
Susanville, CA 96130

https://www.
cdss.ca.
gov/safe-
surrender-baby

Saint Paul's Lutheran (530) 257-2223 105 Ash Street, 
Susanville, CA 96130

Salvation Army 
(Susanville)

Emergency assistance, must have proof for eligibility.  Food, utilities, 
rent, transportation, gasoline, and lodging. Yearly programs: Back to 
school camp and Christmas food and gifts. Emergency Energy 
Assistance Program (EEAP) For unexpected financial hardships on 
households who are unable to pay their utility bill or in danger of 
disconnection.

530-257-0314 1560 Main St. 
Susanville CA 96130

About Us - The 
Salvation Army 
Western 
Territory

Salvation Army 
(Susanville)- Community 
Food Shelf 

Services: Provides emergency food supplies, on a limited basis, to 
families in need during crisis situations. Emergency utilities, car parts, 
gas vouchers, and rent assistance. Please call for eligibility. 
Hours:
Food shelf is on the 2nd and 4th Friday of every month from 12:30pm-
3:00pm. Participants may come and get a number in line at 8:00am. 
Open Monday through Friday from 9am-12 everyday for table food. 
Open Monday through Friday 8 am for 60 and over table food. 

530-257-0314 1560 Main Street, 
Susanville, CA 96130

SCFO Head Start - 
Alturas 

SCFO Serves 3-5 years old.  530-233-4134 802 N. East, Suite C 
Alturas, CA 96101

SCFO Head Start - 
Chester

SCFO Serves 3-5 years old.  530-258-3194 158 Aspen, Room 20, 
Chester, CA 96020

SCFO Head Start - 
Lassen Early Head Start 
and Head Start Center

Serves children 0-5-years old. This center has classrooms that operate 
in both part year- and year-round services.

530-251-4050 478-200 CA-139, 
Susanville, CA 96130

https://www.
headstart4u.
org/
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SCFO Head Start - 
Leavitt Lake

Serves 3-5 years old. 530-257-7530 710-400 Willow st, 
Susanville, CA 96130

https://www.
headstart4u.
org/

SCFO Head Start Home 
Based 

Serves pregnant women and children 0-3 years old with year-round 
services. 

530.257.2343 195 Russel Ave, 
Susanville, CA 96130

https://www.
headstart4u.
org/

SCFO Head Start- 
Plumas Home Based

Serves pregnant women and children 0-3 years old with year-round 
services. 

530.283.1242 424 N. Mill Rd, 
Quincy, CA 95971

https://www.
headstart4u.
org/

SCFO Head Start- 
Portola

Serves children 3–5-years old. 530-832-1029 895 West Street, 
Building #25, Portola, 
CA 96122

https://www.
headstart4u.
org/

SCFO Head Start- 
Quincy

Serves children 3–5-years old. 530-283-0592 175 N. Mill Creek 
Rd., Quincy, CA 
95971

https://www.
headstart4u.
org/

SCFO Head Start- 
Susanville Early Head 
Start and Head Start 

Serves children 18 months - 5 years old's and operates year-round 
services. 

530-257-2343 195 Russell Ave. 
Susanville, CA 96130

https://www.
headstart4u.
org/

SCFO Head Start- Union 
Street 

SCFO Serves 3-5 years old.  530-257-8220 65 N. Union Street 
Susanville, CA 96130

https://www.
headstart4u.
org/

Sean P. Buehler, DDS Dental Services, partnership is not accepted 530.257.3300 1408 Main Street, 
Susanville, CA 96130

Sean P. 
Buehler, DDS - 
The Susanville 
Dentist

Semsa Ambulance 
Services

Ground ambulance service. Ambulances stationed in Susanville, 
Janesville, and Westwood.

775-858-5700 450 Edison Way, 
Reno, NV 89502

Seneca Healthcare 
District 

Advanced life support, stand-by emergency room services, physician 
on call, and walk-in clinic. Medi-Cal accepted. 

530.258.2067 130 Brentwood Drive 
P.O. Box 737 
Chester, CA 96020

https:
//senecahospital
.org/

ShadyCreek Therapy Teri Jackson is a Licensed  Marriage Family Therapist specializing in 
trauma, children, adolescents, adults and families. ShadyCreek 
Therapy is located in Chester, California and offers face to face in 
person therapy as well as Telehealth Therapy over the internet. 
Providing individual therapy, couples therapy and group sessions. 
Eligibility must be 10 years old or older and accepts most insurances 
and EAP. 

530.713.8266 289 Main St #6, 
Chester, CA 96020

Shadycreek 
Therapy, 
Chester, CA
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Shaffer Elementary 
School District 

K-8 (530) 254-6577 722-055 Highway 
395 North, Litchfield, 
CA 96117
Mailing Address: P.O. 
Box 320

Shaffer 
Elementary 
School - Home 
(shafferschool.
com)

Sierra Army Depot Fire 
Dept

Fire Department 530-827-4323 
NON-Emergency

P2 1st St. Herlong, 
Ca. 96113

Sierra Army Depot: Child 
Development Center 

Open year round, army depot employees only 530-827-5313 147 Line St Bldg. 147 
BLDG 147 Herlong, 
CA 96113 

School Support 
Services 
(armymwr.com)

Sierra Army Depot: 
School Age Services 

Before and after school care, year round. 530-827-4696 145 Nevada St. Bldg. 
145 BLDG 145 
Herlong, CA 96113

School Support 
Services 
(armymwr.com)

Sierra Hospice A volunteer community-based program that provides coordination of 
support services for the terminally ill and their families in the 
Chester/Westwood/Greenville area. Call for more information. 
Charges: No fees for any hospice service.

(530) 258-3412 jl.
sierrahospice@gmail.
com, 150 Brentwood 
Dr, Chester, CA 
96020

http://www.
sierrahospice.
com/

Sierra Primary K-5 530-827-2126 100 Herlong Access 
Rd, Patton Village, 
CA 96113

https://www.
fortsage.
org/schools/sier
ra_primary_sch
ool

SIERRA SPORTSMEN 
CLUB & JUNIOR 
DIVISION, INC

Some of the disciplines include: CMP High Power Rifle Shoots, Junior 
shoots for the younger shooters, Ladies Shoots, Cowboy Action 
Shoots (for both men and women) under SASS guidelines, Trap 
Shoots, Skeet Shoots, 5 Stand Shoots, Pistol Shoots, Silhouette 
shoots for black and smokeless powder And much more.

(530) 310-3650 P.O. Box 1807, 
Susanville, CA 96130

www.
sierrasportsmen
.com

Sierra Valley Large 
Animal Veterinary 
Services 

Sierra Valley Large Animal Veterinary Services is a cutting edge, 4 
doctor primary care and referral practice located in the Sierra Valley, 
~20 miles north of Reno. We offer a full range of in hospital and 
ambulatory services to insure the continued health and well being of 
your animals including, but not limited to: sports medicine, 
reproduction, dentistry, preventative medicine, food animal services, 
diagnostic imaging, laboratory services, regenerative therapies, 
internal medicine, and elective and emergency surgery. Only for horse 
and livestock 

Ambulatory services are available in Reno, the North Valleys, Fernley, 
Susanville, Doyle, Portola, Quincy, Loyalton, Graeagle, Washoe 
Valley, Truckee and everywhere in between. We offer 24 hour 
emergency service and care. 

530-993-1400 Call 
775-562-1593 for 
after hours care.

94325 Hwy 70, 
Chilcoot, CA 96105

Veterinarians 
Chilcoot | Sierra 
Valley Large 
Animal 
Veterinary 
Services 
(sierravalleylavs
.com)
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SitSpot Canine Center Provide group and Private training programs for Family Manners, 
Puppy Parties, Agility and Musical Freestyle.  Offer a home-like 
environment for our boarding guests and don't spare the lap-time, pats, 
play or cookies. 
 Personalized, professional and caring service are just some of the 
ways we want our clients to think of us before and after they visit and 
we work very hard to meet that ideal.

530-257-3161 472-380 
Johnstonville Rd, 
Susanville, CA 96130

SitSpot Canine 
Center | 
Facebook

Social Security 
Administration 

Social Security Benefits including Social Security, Supplemental 
Security Income, and Social Security Disability 

800-772-1213 2603 Riverside Dr, 
Susanville, CA 96130

https://www.
ssa.gov/

Southern Cascade 
Community Services 
District 

This service provides Health Transport Services to those who need it 
for medical, dental, vision and chiropractic appointments. This service 
also covers trips to pick up needed medications at the pharmacy. 
Provide Advanced Life Saving Ambulance service and host Air 
Methods helicopter on their base. Also offer an Educational Division, 
including but not limited to EMT and CPR classes. 

(530) 299-3110 PO Box 239, Adin CA 
96006, 205 ASH 
VALLEY ROAD, 
ADIN CA 96006

Southern 
Cascades 
Community 
Services District

Spaulding Fire Dept Fire Department 530-825-3303 
NON-Emergency

502-907 Mahogany 
Way, Susanville Ca. 
96130

Standish Bible Church (530) 254-6688 718-960 Plumas 
Avenue, Standish, 
CA 96128

https://www.
standishbiblech
urch.org/

Standish/Litchfield Fire 
Dept

Fire Department 530-254-6601 
NON-Emergency

472-250 Chappuis 
Ln. North Standish 
CA 96128

Student Resource Center “The Student Resource Center is here to provide students with 
services and resources that will assist in promoting academic success 
and adjustment to college life. We offer food & housing assistance, 
CalFresh application assistance, mental wellness support, emergency 
aid and more!"
For assistance in applying for CalFresh (see below), students can also 
contact Monteil Ackley in Basecamp, Creative Arts Room 209, 
CalWORKs office, 530-257-6181 ext.8922.

530-257-618   ext.
8060

478-200 Hwy 139, 
Susanville, CA 96130        

https://www.
lassencollege.
edu/student-
services/Pages/
student-health-
and-wellness.
aspx

Susan River Apartments 
(Senior or disabled 
Living)

Low Income Housing (Senior and disabled) (530) 257-0800 1625 Riverside Dr., 
Susanville, CA 96130

Susan River Fire Dept Fire Department 530-257-7477 
NON-Emergency

705-145 Hwy 395 E 
Susanville Ca. 96130
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Susanville Adventist 
Christian School 

First grade through eighth grade private school. Committed to 
providing quality education in a Christ-filled environment.

530.257.5045 455 Cedar St, 
Susanville, CA 96130

Home : 
Susanville 
Adventist® 
Christian 
School 
Susanville CA 
(adventistschool
connect.org)

Susanville Assembly of 
God

(530) 257-5000 473-465 Richmond 
Road, Susanville, CA 
96130

https://www.
sagonline.org/

Susanville Building and 
Planning 

Building Services Provides:
Building / Demolition Permitting – process and issue permits for all new 
development and renovation projects in a timely manner.
Plan Review – Review all new development and renovation projects to 
assure compliance to State and City Codes.
Building Inspections – Inspect all new development and renovation 
projects to assure compliance with the approved plans.

530.252.5118 66 N. Lassen Street, 
Susanville, CA 96130

Building 
Division - City of 
Susanville

Susanville Chiropractic 
Clinic 

Provide wide range of general chiropractic care including back pain 
chiropractic, neck pain care, sciatica chiropractic, shoulder pain 
treatment, headache and migraine chiropractic, women’s chiropractic 
care, and spinal decompression treatment.

530.257.7751 1723 1st street, 
Susanville, CA 96130

Susanville Christian 
Fellowship

(530) 257-3452 705 Hall Street, 
Susanville, CA 96130

https:
//susanvillechris
tianfellowship.
org/

Susanville Church of 
Christ

(530) 257-5433 205 North Fairfield, 
Susanville, CA 96130

www.
susanvillechurc
hofchrist.org

Susanville Church of the 
Nazarene

(530) 257-5195 1825 Spring Ridge 
Road Susanville, CA 
96130

www.suznaz.
org

Susanville Dental Care Dental Services, partnership is not accepted 530.257.7256 720 Ash St, 
Susanville, CA 96130

https://www.
susanvilledental
care.com/

Susanville Dental 
Specialties

Dental Services, partnership is not accepted 530.257.4455 151 Ash st, Unit B, 
Susanville, CA 96130

Susanville 
Dental 
Specialties - 
Orthodontics, 
Pediatrics, Oral 
Surgery
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Susanville Dermatology 
Skin Cancer Center 

At Keith M. Gross M.D. offers state-of-the-art medical technology, 
products, and expertise to meet each patient’s unique skincare needs. 
Dr. Gross works hard to provide the full spectrum of dermatological 
care for his patients. Dr. Gross has been in private practice since 1992 
with a focus on treating skin cancer.

530.257.7335 1810 1st street, 
Susanville, CA 96130

Dermatology 
Victorville | 
Dermatology 
Upland | Dr. 
Keith Gross 
(dermatology-
centers.com)

Susanville Economic 
Development 
Department 

The Susanville Economic Development Team provides all the 
resources you need to open, expand, or relocate your business in 
Susanville, California. Our Team offers an integrated approach with 
services and provides a “one-stop shop” for new and existing 
companies seeking to grow in Susanville.

530.252.5100 66 N. Lassen Street, 
Susanville, CA 96130

https://www.
cityofsusanville.
net/rooptown/ec
onomic-
development/

Susanville Gardens 
Apartments

Tax credit (530) 257-5238 1070 Paiute Ln., 
Susanville, CA 96130

Susanville Indian 
Rancheria (SIR) 
Education Program

This program offers on site tutoring in Susanville School District and Lassen 
High School during the school year. Transportation is provided from the 
school to the center, then home. The program offers an after school tutoring 
program grades TK – 12th. During the summer there is a 6 week summer 
session geared towards culture, outdoor activities, college enrichment, and 
fun! To enroll you must be able to provide tribal enrollment or a CDIB from a 
direct relative or themselves. Enrollment packets can be picked up at the 
center or online.

530-252-1658 or 
530-252-1651

alangslet@sir-nsn.
gov or mhilton@sir-
nsn.gov 745 Joaquin 
St, Susanville, CA 
96130

Education – 
Susanville 
Indian 
Rancheria (sir-
nsn.gov)

Susanville Indian 
Rancheria Housing 
Authority

Housing for Susanville Indian Rancheria tribal members 530.257.5033 870 Joaquin Street, 
Suite G, Susanville, 
California, 96130

https://www.sir-
nsn.
gov/housing/

SUSANVILLE LITTLE 
LEAGUE

(530) 310-4481 2850 Main Street 
#12-175 Susanville, 
CA 96130

Susanville Police 
Department

General and emergency services, criminal investigation, traffic 
enforcement, and accident reporting, parking enforcement, and Animal 
Control Services.

530.257.5603
530.257.7366
24 Hour Dispatch: 
(530) 257-2171

1801 Main St. 
Susanville, Ca 96130

Police 
Department - 
City of 
Susanville

Susanville Public Works Public services: maintaining and improving the condition of our street 
and alley system, keep our drainage ways open and free of debris, 
maintain and operate all City controlled traffic signs, and pavement 
markings in a safe and effective manner, provide a safe and reliable 
public water and natural gas system, provide a local municipal airport 
and delivery of capital projects.

530.257.1041 66 N. Lassen Street, 
Susanville, CA 96130

Public Works - 
City of 
Susanville

Susanville School District 530.257.8200 109 South Gilman st, 
Susanville, CA 96130 

https://www.
susanvillesd.
org/
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Susanville Seventh-day 
Adventist Church

ACS (Adventist Community Services) Offers free clothing and 
household items open Tuesdays 9am to 1pm. Saturday Services 
include: Sabbath School from 10am -10:45 am and Church Services 
from 11am -12pm.

(530) 257-2283 3035 Johnstonville 
Road, Susanville, CA 
96130

https:
//susanvilleca.
adventistchurch
.org/

Susanville State 
Preschool

3-5 years old. School year only 530-251-8756 Mckinley School 

Susanville United 
Methodist Church 

(530) 257-5893 60 S. Lassen, 
Susanville, CA 96130

Susanville 
United 
Methodist 
Church 
(susanvillemeth
odist.org)

The Church of Jesus 
Christ of Latter-Day 
Saints

Clear Creek Ward (530) 256-2441  3384 CA-147, 
Westwood, CA 96137

https://www.
churchofjesus
christ.org/?
lang=eng

The Church of Jesus 
Christ of Latter-Day 
Saints

Susanville Second Ward (530) 257-4411 905 Richmond Road 
Susanville, CA 96130 

https://www.
churchofjesus
christ.org/?
lang=eng

The Church of Jesus 
Christ of Latter-Day 
Saints

(530) 257-4411 905 Richmond Road 
Susanville, CA 96130

www.mormon.
org

The Church of Jesus 
Christ of Latter-Day 
Saints

Mountain Valley Ward (530) 254-6990 718-045 Hwy. 395 
Standish, CA 96128

The Living in Wellness 
Center 

Adin

Thompson Peak Thompson Peak Charter School, located in Susanville, provides a 
blended model of independent study and small group instruction to TK-
12 students. Each student, in collaboration with the teacher and family 
designs a personalized plan to meet the student's goals and to master 
the California State Standards with a maximum of student agency and 
engagement. Courses are aligned with standards and are expressed in 
student friendly "I CAN" language. Choices of online courses, 
traditional textbooks, project-based lessons, and other identified 
opportunities provide the foundation to master standards. Students 
then provide evidence to document mastery before progressing.

530.257.7300  995 Paiute Lane, 
Susanville, CA 96130

Long Valley 
Charters - 
Thompson 
Peak-Susanville 
(longvalleycs.
org)
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Thompson Peak 
Veterinary Services 

Provide general health, equine care, and livestock care 530-253-3190 464-780 Trinity Way, 
Janesville, CA 96114

Pet Doctor in 
Janesville, CA | 
Thompson 
Peak Veterinary 
Clinic 
(thompsonpeak
vetclinic.com)

Threads of Love If in need of food, clothing, shoes, hygiene products, or prayer. Please 
email for appointment.

530.444.5727 threadsoflove@vccsv
ille.org 1401 
Riverside Dr, 
Susanville, CA 

Trevor Lifeline Website, chat, & text crisis support, 
specializing in LGBTQ youth suicide 
prevention.

866.488.7386 
TEXT: START to 
678678

We’re here for 
you Now | The 
Trevor Project

United Methodist Church’
s Hope Pantry

Our church hosts a weekly food pantry out of our Social Hall on 
Cottage Street. Each week our team of 30+ volunteers serves an 
average of 120+ guests representing an average of 420 hungry 
mouths at home. 
1 - Anyone who needs food is welcome! No ID is required.
2 - We'll bring you a list of what food is available so that you can select 
what you want.
3 - One of our volunteer “shoppers” will get your food and bring it back 
to you.
4 - The first time you receive food from us, you will need to complete a 
short form with basic information about you and your household.
5 - You do not need to bring any ID or proof of employment or 
residency with you.

530-249-5893 635 South Cottage 
Street, Susanville, 
CA 96130

Food 
Resources in 
Susanville — 
Susanville 
United 
Methodist 
Church 
(susanvillemeth
odist.org)

Upstate Hearing 
Instruments

Hearing test, hearing aid technology, hearing aid repair, hearing 
protection, and tele-audiology. Private and Medi-cal insurance 
accepted. 

530.243.7307 900 Main st., Suite 4, 
Susanville Ca 96130

https:
//upstatehearing
.
com/locations/s
usanville/

Valley Christian Center (530) 257-2210 1401 Riverside Drive, 
Susanville, CA 96130

https://www.
vccsusanville.
org/

Veterans Affairs 
Diamond View Outpatient 
Clinic 

At VA Sierra Nevada Health Care System, our health care teams are 
deeply experienced and guided by the needs of Veterans, their 
families, and caregivers. Find a health facility near you, and manage 
your health online. Sign up for community events and updates.

530.251.4550 110 Bella Way, 
Susanville, CA 96130

VA Sierra 
Nevada Health 
Care | Veterans 
Affairs
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Vixie Dental Dental Services, partnership is not accepted 530.257.2395 3020 Johnstonville 
Rd, Susanville, CA 
96130

https://www.
vixiedental.
com/our-
locations

Wal-Mart Pharmacy 530.251.2100 2900 Main St, 
Susanville, CA 96130

https://www.
walmart.
com/store/1616-
susanville-
ca/pharmacy

Walgreens Pharmacy 530.257.1020 2875 Main St, 
Susanville, CA 96130

Walgreens 
Pharmacy - 
2875 MAIN ST, 
Susanville, CA 
96130

Walton's Colonial 
Mortuary

Full-service funeral home (530) 257-4414 115 S. Lassen St, 
Susanville, CA 96130

https://www.
waltonsfuneralh
omes.com/

Wayfinder Family 
Services 

A private, non-profit agency licensed by the State of California. They 
offer foster, adoption and kinship care services in multiple counties.

800-325-5359 or 
916-923-5444

8391 Auburn Blvd, 
Citrus Heights, CA 
95610

https://www.
wayfinderfamily.
org/program/chil
dren-and-
family-services

West End Women's 
Medical Group 

Provides abortion services including confirmation of pregnancy, and 
counseling including; outlining after-care instructions and providing 
appropriate post-procedure medications.

775.827.0616 5915 Tyrone Rd, 
Reno, NV 89502

West End 
Women's 
Medical Group 
(abortioninreno.
com)

Westwood Assembly of 
God

(530) 249-9236 624 Ash Street, 
Westwood, CA 96137

https:
//westwoodasse
mblyofgod.
business.site/?
utm_source=gm
b&utm_medium
=referral

Westwood Chamber of 
Commerce

Information on Westwood  events, recreation, clubs, and organizations. 530-256-2456 Corner of Ash and 
Third Streets
PO Box 1247
Westwood, CA 96137

Westwood Area 
Chamber of 
Commerce – 
The Home of 
Paul Bunyan
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Westwood Family Clinic Partnership accepted, if assigned to Northeastern or Westwood Family 
Practice 

530.252.1212 209 Birch St, 
Westwood, CA 96137

Contact – 
Northeastern 
Rural Health 
Clinics 
(northeasternhe
alth.org)

Westwood Family 
Resource Center 

Hours- Tuesday thru Friday 9-4. Food Distribution- Every second and 
fourth Friday of each month. Lassen Works Outreach - Second 
Thursday of every month 9 to 3 - subject to change. Please call ahead 
for an appointment. Resources- Computer/Internet access, 
Copy/Faxing, Resource and Referral, Emergency Food , Hygiene 
Products, Emergency Baby Needs- as available, Emergency Pet 
Needs- as available, Job Board, Resume Writing Assistance, 
Application Assistance, low-income family support.

Phone: 
530.588.8282 Fax: 
530.452.2003 E-
mail: 
wwfrc@frontiernet.
net

125 Birch St., 
Westwood, CA 
96137

Westwood Fire Dept Fire Department 530-256-3589 
NON-Emergency

3rd St. Westwood 
Ca. 96137

Westwood High 7-12 530.256.3235 4th & Greenwood St, 
PO Box 1510,
Westwood, CA  
96137

https://www.
westwoodusd.
org/Westwood-
High/index.html

Westwood Senior 
Apartments

Low Income Housing (Seniors) 530.256.3754 671-315 Finland Dr, 
Westwood, California 
96137

Westwood State 
Preschool

Preschool program that emphasizes kindergarten readiness and social 
interaction for children ages 3 to 5. The learning center provides free 
breakfast and lunch. School year only

530-256-2356 210 3rd and Birch st, 
Westwood, CA 96137

Westwood Unified 
School District 

530.256.3539 4th & Greenwood 
Street, Westwood, 
CA 96137

https://www.
westwoodusd.
org/index.html

Westwood Wellness 
Center 

Many individuals and families live in remote areas of the Lassen 
County. The Wellness Centers offer a variety of information and 
services to meet the needs of families, seniors and the general public. 
The focus areas of the center are to provide Behavioral Health 
wellness services. Peer Support services are also available at each 
location.

1-888-530-8688 463-975 Birch St. 
Westwood, CA 96137

https://www.
lassencounty.
org/dept/behavi
oral-
health/wellness-
centers/westwo
od-wellness-
center
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WIC (Women, Infants, 
Children)

Services: Supplemental food program providing nutrition education, 
breastfeeding promotion, and pertinent referrals to eligible participants.
Eligibility: Women (pregnant, postpartum up to 12 months), Infants up 
to 12 months of age, and Children under the age of 5. Must live in 
Lassen County.
Charges: Must be income eligible and in a category listed above.

530.257.7094 Text: 
1-888-411-0954

2910 Riverside Dr, 
Suite 105, Susanville, 
CA 96130  
wic@northeasternhe
alth.org

WIC – 
Northeastern 
Rural Health 
Clinics 
(northeasternhe
alth.org)

Winter Energy 
Assistance Rate (WEAR) 

LMUD’s WEAR program provides rate assistance to our income-
eligible customers. The program assists with winter-time usage.  

530.257.4174 64 South Roop 
Street, Susanville, 
CA 96130

https://www.
lmud.org/winter-
energy-
assistance-rate-
wear/

Women's Health 
Specialists- Chico 

We Provide Services For Women, Men, Trans* Folks And Youth. 
English, Spanish And Hmong Spoken. Services include: Abortion, 
adoption, birth control, educational programs, annual exams, testicular 
and more exams, LGBTQIA inclusive, pregnancy tests, STD, UTI and 
Well Woman Care. Accept Medi-cal and if eligible can assist with 
Family Pact

530.891.1911 1469 Humboldt Rd, 
Suite 200, Chico, CA 
95928

Our Locations - 
Womens Health 
Specialists - 
Womens Health 
Specialists

Women's Health 
Specialists- Grass Valley 

We Provide Services For Women, Men, Trans* Folks And Youth. 
English, Spanish And Hmong Spoken. Services include: Abortion, 
adoption, birth control, educational programs, annual exams, testicular 
and more exams, LGBTQIA inclusive, pregnancy tests, STD, UTI and 
Well Woman Care. Accept Medi-cal and if eligible can assist with 
Family Pact

800.714.8151 984 Plaza Drive, 
Suite S, Grass 
Valley, CA 95945

Our Locations - 
Womens Health 
Specialists - 
Womens Health 
Specialists

Women's Health 
Specialists- Redding 

We Provide Services For Women, Men, Trans* Folks And Youth. 
English, Spanish And Hmong Spoken. Services include: Abortion, 
adoption, birth control, educational programs, annual exams, testicular 
and more exams, LGBTQIA inclusive, pregnancy tests, STD, UTI and 
Well Woman Care. Accept Medi-cal and if eligible can assist with 
Family Pact

530.221.0193 1901 Victor Ave, 
Redding, CA 96002

Our Locations - 
Womens Health 
Specialists - 
Womens Health 
Specialists

For amendments or suggestions please email info@lassenlinks.org
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